PCS Fylde Members Survey 8 SurveyMonkey

Q1 Do you feel that you were coerced into
putting down start or finishing times that
weren’t your preferences in order that the
Team Planning Tool tentpoles were met?

Answered: 275 Skipped: 2

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices

Responses
Yes 65.45% 180
No 34.55% 95
Total 275
Q2 Do you feel that you were provided
sufficient information about the TPT
tentpoles and preferences before you made
your preferences?
Answered: 274 Skipped: 3
Yes
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 28.10% 77
No 71.90% 197
Total 274
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Q3 Have you had any problems being able
to work flexibly at the opposite, non-fixed
end of the day using assumed consent?

Answered: 273 Skipped: 4

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 20.15% 55
No 79.85% 218
Total 273

Q4 Do you envisage having any problems
being able to work flexibly at the opposite,
non-fixed end of the day using assumed
consent?

Answered: 273 Skipped: 4

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 40.29% 110
No 59.71% 163
Total 273

Q5 Have you had any problems “fixing” an
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8 am start and being able to flex on from
7:30 am

Answered: 269 Skipped: 8

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 12.64% 34
No 87.36% 235
Total 269

Q6 Have you been subject to any detriment
as a result of the TPT not allowing to fix
both ends (such as being told that as you
have fixed the finish time you cannot start
at 7:30 am even though you wanted to fix an
8 am, or if on compressed hours etc)

Answered: 271 Skipped: 6

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Yes 16.61% 45
No 83.39% 226
Total 271

Q7 Please state your current work area

3/4



PCS Fylde Members Survey 8 SurveyMonkey

Answered: 273 Skipped: 4

Benefits
Directorate ...

Benefits
Directorate ...
Benefits
Directorate ...
Pensions
Directorate
Child
Maintainence...

Corporate
Centre

OED

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Responses
Benefits Directorate - Helpline/Telephony 17.95% 49
Benefits Directorate - Processing 39.93% 109
7.69% 21
Benefits Directorate - Support Areas
Pensions Directorate 11.72% 32
Child Maintainence Group 2.56% 7
Corporate Centre 6.59% 18
OED 4.40% 12
Other (please specify) 9.16% 25
Total 273

414
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