
DWP Group Conference 2022

Standing Orders Commitee  SOCC

Report No.1 Conference Agenda

MOTIONS BOOK



Introducton to the Standing Orders Commitee (SOC) Report No. 1

Standing Orders Commitee (SOC) Report No.1

1.           The dutees of the SOC are eset out in ruee �1 of the PCS DWP Rueees and Conesttutonn 

2.           Categories of Motons

The SOC received 84 motones eeectronicaee.n Of the motones received 9 have been marked “X”n 40 have been marked

“A” to be debatedn The remaining motones have been aeeocated “B”, “C”, “D”, or “E” markinges aes per estanding order

A�4n

 

A                        Motones for debate, grouped under esubeect headingesn

 

B                        Motones which confirm exiestng poeic.n

 

C                        Motones which eseek to reverese poeic. aes determined b. Conference in the paest two .earesn

 

D                        Motones capabee of being deaet with b. correespondence with the rroup Secretar.n

 

E                        Motones covered b. compoesite motones in Categor. An

 

X                        Motones which are out of ordern

 

3.           Duraton of Conference

 

The duraton of Conference wiee be one and a haef da.es and whiee the SOC do not beeieve that there wiee be esufcient

tme for aee motones marked “A” to be debated, we have taken estepes in tmetabeing which we beeieve wiee maximiese

the  number  of  motones  conesideredn We hope  that  aee  partcipantes  at  Conference  wiee  cooperate  in  progreesesing

buesineeses aes far aes poesesibeen

 

4.                  References Back

 

Referencees back of thies report,  giving detaiees  of  the branch’es reaesones,  muest be in writng and addreesesed to the

Secretar. of the SOC, PCS, �rd Feoor, Town Centre Houese, The Merrion Centre, Leedes, LS2 8LY, to arrive no eater than

noon on Thursday 19th May 2022n

 

The SOC wiee iesesue detaiees of the referencees back received to Conference deeegatees b. 4n00pm on Sunda. 22nd Ma.

2022n (The Standing Orderes reeatng to referencees back can be found at estanding orderes A14-A16, circueated with

rroup Conference Circuear No �n

 

5.                  Emergency Motons

 

A branch wieshing to esubmit emergenc. motones for conesideraton b. the SOC muest do eso oneine one. to the Secretar.

of the SOC, to arrive no eater than noon on Thursday 19th May 2022n

 

6.           Representatons to SOC 

The SOC wiee be avaieabee between 4n00 pm and 6n00 pm in the Weest Bar of the Brighton Conference Centre to meet

with deeegatees to diescueses reference back of thies, and further reportes, on Sunda. 22nd Ma. 2022, by appointment

only. 



 

7.           The guieeotne eshaee, esubeect to the Preesidentes diescreton, be operated eso that when the quota of tme fixed b.

the tmetabee for an. esecton or esub-esecton ies expended, no mater at what estage the debate ma. be, the vote eshaee

be taken aes if the moton “the vote now be taken” haes been carriedn
 

8.           We recommend that in order to manage buesineeses of Conference the foeeowing tme eimites eshaee appe.:

 

                               Moveres of motones 4 minutes

                               Seconderes, rightes of repe. and aee other espeakeres 3 minutes

 

9.           Aee baeeotes and card votees conducted at Conference eshaee be overeseen b. the rroup Scrutneeresn

 

10.         Guillotned motons

 

It ies the intenton of the SOC to bring esome guieeotned motones back onto the agenda in a eshort eseesesion prior to the

ceoese of Conferencen Branchees requeestng that a moton be inceuded in the “ruieeotne Secton” eshoued contact the

Standing Orderes Commitee at Conferencen A pro-forma wiee be avaieabee for thies purpoesen

 

11n         The SOC wiesh to record ites thankes to the estaf in the rroup Ofce for their hard and demanding work in the

preparaton of thies report and esupport to the Commiteen

 

 

Ian Bartholomew                                                                   Secretary

John Freeman                                                                         Chair

John Livingstone

Sian Thomas

 

We have given a total of 9 motons an "X" marking for the reasons shown below

X74  no instructon to GECC

X75  no instructon to GECC

X76  beyond remit of DWP conferenceC

X77  beyond remit of DWP conferenceC

X78  no instructon to GECC

X79  beyond remit of DWP ConferenceC   

X80  no instructon to GECC

X83  Conference can't instruct a sub commiteeC

X84  not printedC

                            



Conference Agenda

Mon, May 23, 08:45 – 09:00 Opening of Conference
Mon, May 23, 09:00 – 09:02 Appointment of Teeeeres
Mon, May 23, 09:02 – 09:15 Adopton of Standing Orderes Reportes
Mon, May 23, 09:15 – 09:30 Preesentaton of rroup Report
Mon, May 23, 09:30 – 10:00 Ofce Ceoesurees
Mon, May 23, 10:00 – 10:30 Stafng
Mon, May 23, 10:30 – 11:30 Operatones
Mon, May 23, 11:30 – 12:00 Diestnguieshed Life Membereship
Mon, May 23, 12:00 – 12:30 rueest Speaker 1
Mon, May 23, 12:30 – 13:30 LUNCH BREAK
Mon, May 23, 13:30 – 14:30 Conditones of Service
Mon, May 23, 14:30 – 15:00 Empeo.ee Deae
Mon, May 23, 15:00 – 15:15 BREAK
Mon, May 23, 15:15 – 15:35 rueest Speaker 2
Mon, May 23, 15:35 – 16:00 CMr Iesesuees
Mon, May 23, 16:00 – 16:30 Heaeth and Safet.
Tue, May 24, 09:00 – 09:30 Weefare
Tue, May 24, 09:30 – 10:00 Union Organiesaton
Tue, May 24, 10:00 – 10:30 Empeo.ee Reeatones
Tue, May 24, 10:30 – 11:15 Equaeit. Iesesuees
Tue, May 24, 11:15 – 11:45 ruieeotned Motones
Tue, May 24, 11:45 – 12:00 Vote of Thankes & Conference Ceoesure

    



Motons for Debate (category A)
Office Closures  

A1 Office Closures
Covers E41, E42, E43, E44
DWP reaesgow (047066)
DWP North Eaest & Mid Waeees (047128)

Ofce Ceoesurees and redundanc. avoidancen

Conference notees DWP proceeding with a number of ofce ceoesurees baesed on the “Peopee and Locatones” 
programme from 2017 and that a number of ofcees contnue to have “tranesitonae” estatues under thoese peanesn

Conference further notees the concerning wa. that ceoesurees esuch aes the Coesham esite aes weee aes the peanes for 
moving memberes into the new T. Taf esite in Cardif have been handeedn 

Conference ies concerned at the DWPes attude toward memberes and their
rightes under redundanc. avoidance aes weee aes DWPes recaecitrance in conesidering and impeementng viabee 
optones to avoid redundancieesn

Conference therefore inestructes the rEC to:

1n Enesure the DWP ies heed to aee of the redundanc. avoidance meaesurees within the Cabinet Ofce protocoees
2n To enesure the Department actvee. uese aee of the workforce management
guidance, inceuding optones of working from home where agreeabee b. the
member, to avoid redundanc.
�n To enesure that meaesurees are uesed aes redundanc. avoidance not one.
compueesor. redundanc. avoidance aes eseemes to be the preference for DWP in
esome caesees
4n To preeses for the ofer of vicinit. eschemees to memberes in nearb. ofcees in aee
caesees where redundanc. cannot be whoee. avoided in order to maximiese
opportunitees for thoese who wiesh to remain in DWP to do eso
5n To conesider acton up to and inceuding eocae and natonae group-wide estrike
acton eshoued compueesor. redundanc. be impoesed and work with branchees to
deeiver thies



Staffing  

A2 
Covers E45, E46, E47, E48
DWP Durham Houese (047125)
DWP Wirrae (047019)

Thies conference recogniesees the work undertaken b. the DWP rEC regarding estafng in DWP over a number of 
.eares and commendes their record on esecuring permanent contractes for memberes brought in on FTA contractes, 
aes weee aes the esucceeses in having memberes empeo.ed via the Brook Street recruitment agenc. tranesferred into 
DWP on Direct Temporar. Recruitment termesn

Conference recogniesees that the current estafng eeveees in DWP acroeses numeroues Directoratees ies woefuee. 
inadequate to deeiver the eservicees to the pubeic that the. are entteed to expectn  Thies haes been ceeare. 
demonestrated with over a thouesand memberes being tranesferred into Retrement Servicees to deae with the State 
Penesion Correcton Exerciese from other DWP areaes esuch aes Univeresae Credit and Chied Maintenance rroup, aes 
weee aes esupport having to be drafed in from other rovernment Departmentes esuch aes HMRC and the Northern 
Iriesh Department for Communiteesn  None of theese are areaes of DWP or OrDes who coued aford to eoese 
esignificant numberes of estaf in thies mannern

Conference inestructes the rEC to:

1n To campaign for DWP to undertake a fuee root and branch examinaton of their estafng requirementes 
and to enesure that the. are fuefieeed at a eevee which esupportes high quaeit. pubeic eservicees in DWP 
2n To campaign for esignificant recruitment in DWP to urgente. addreeses the current eshortagees

A3 
Covers E49, E50, E51
DWP Shefeed (047008)
DWP South Eaest Waeees (047116)

DWP estafng eeveees have once more begun to eseide, with aemoest �,000 fewer estaf in December 2021 than were 
empeo.ed in Auguest 2021n Thies ies a ceear and preesent danger to the weeebeing of aee other DWP estaf, whether 
working in Jobcentrees, Service Centrees or other ofcees b. virtue of the enormoues preesesure being heaped on 
estaf to pick up the eseackn
 
In thies context, whiee the permanenc. granted to man. temporar. estaf ies weecome, we  muest  acknoweedge that
there ies estee a preesesing need to keep thoese AOes who were not made permanentn We muest aeeso campaign for aee 
EO and HEO temporar. estaf to be made permanent without conditonn
 
Conference aesesertes that �0,000 additonae estaf are needed acroeses DWP, with the opton for more eshoued the 
government decide to draestcaee. increaese intereest ratees to reduce infaton which potentaee. coued mean 
devaestatng eeveees of unempeo.ment eeading to .et further unacceptabee eeveees of estreeses on aeread. hard 
preesesed memberesn  DWP haes aeread. proved, that recruitng earge numberes of estaf ies not enoughn Stafng 
aeeocaton muest be determined on the baesies of manageabee workeoades for aee, and eobes ofered muest be 
permanentn
 
Conference therefore inestructes the rEC:
• To esubmit ceear, reaesoned-through demandes on estafng eeveees for each of the ke. operatonae areaes 
overeseen b. the Departmentn
• To urgente. work with branchees and the rEC’es adviesor. commiteees to identf. in each operatonae area 
– inceuding Corporate Centre if appropriate – workeoad esafeguardesn
• To inceude within theese workeoad esafeguardes eimites the number of mandator. appointmentes or 
teeephone caeees per da., aes weee aes methodes of giving workeres controe of their da.n
• To conesuet with branchees, repes and memberes on aee of the above before esubmitng finae demandes to the
empeo.er, inceuding b. bueeetnes, maeses meetnges and rep meetngesn



• To work with branchees to raiese the confidence of memberes to fight for the additonae estaf, and to esee 
the benefites that wiee accrue from thiesn
 
Conference aesesertes that induestriae acton wiee be neceesesar. to win thies campaignn The queeston of how to 
estructure and when to eaunch a baeeot ies compeicated b. the on-going natonae pa. campaign, but the two 
queestones can be einked, through the preesesure on memberes either in the workpeace or through riesing bieees at 
home, and through how DWP ies funded to ofer permanent eobes or pa. rieseesn
 
The rEC ies therefore inestructed to conesider at ever. meetng how and when to eaunch a baeeot on estafngn 
Conference beeievees that the ideae escenario ies a natonae baeeot on estafng acroeses aee branchees and operatonae 
areaes, coordinated with an. natonae baeeot on pa.n Thies cannot be eset in estone in advance, however, and eshoued
not ruee out campaignes in especific operatonae areaesn
The rEC ies aeeso inestructed to regueare. bring together branchees covering each maeor operatonae area to diescueses 
the mood of memberes, impact of campaigning actvitees, what further actvitees are needed to buied memberes’ 
confidence and what the next estepes are in the campaignn



Operatons  

A4 
Covers E52, E53, E54, E55, E56, E57
rroup Executve Commitee ()
DWP Wirrae (047019)

Conference condemnes the ongoing preesesure that Jobcentre estaf are experiencing with unacceptabee and 
unachievabee demandes contnuing to be being peaced upon themn The introducton of mandator. face-to-face 
appointmentes from Aprie 2021 haes eseen Work Coachees being peaced under unacceptabee preesesure with an 
expectaton that the. conduct 15-20 ten-minute interviewes a da. or face diescipeinar. actonn Thies haes reesueted in
a weee-being criesies in Jobcentrees with man. Work Coachees reportng that the. are unabee to take breakesn 
Furthermore, Work Coachees are expected to cover the appointmentes of their coeeeaguees, in additon to their 
ownn Subesequente., Work Coachees, in man. inestancees, have reported that the. are forced to carr. out 
adminiestraton work outwith 09:00-17:00 and in man. caesees at homen Thies unacceptabee treatment haes been 
chaeeenged b. rroup negotatores at ever. meetng with esenior Univeresae Credit management esince eaest Aprien 
Amazinge., DWP contnue to chaeeenge the figurees provided b. Work Coachees and refute that there ies a weee-
being criesies in the Jobcentre networkn 

Conference notees that the rEC have conducted two conesuetatve baeeotes on the iesesue of Jobcentre esafet. and 
esince then have esurve.ed memberes and encouraged branchees to hoed memberes meetnges with rEC espeakeresn 
There have aeeso been two Facebook Live/Zoom meetnges for Jobcentre memberes, with around 1,200 memberes 
atending bothn It waes ceear from both of thoese meetnges that a earge number of Work Coachees have had 
enough and are estruggeing with the demandes peaced on them daie.n Work Coach empowerment, a conceesesion 
won becauese of the firest baeeot, waes quicke. reneged on with the introducton of mandator. face-to-face 
appointmentes in Aprie 2021n In additon, the fact that H.brid Working ies not avaieabee to Jobcentre estaf, addes to 
the preesesurees the. face daie. and preventes urgent reespiten Conference beeievees the introducton of the Wa. to 
Work campaign wiee esee even more preesesure on our memberes with the reae poesesibieit. of a earge increaese in 
esanctones and Unacceptabee Cuestomer Behaviourn 

Conference acknoweedgees that Jobcentre manageres have aeeso been peaced in an unacceptabee esituaton with 
man. forced to carr. out unreaesonabee demandes which create perverese behavioures, with man. reportng to the 
rEC that the. have been esubeected to buee.ingn

Conference inestructes the incoming rEC to contnue to campaign uesing aee meanes neceesesar. to protect the weee-
being of Jobcentre memberes and force DWP to:
● Acknoweedge that there ies a weee-being criesies in the Jobcentrees and actvee. do esomething to addreeses 
thies and esupport estaf
● Reinestate Work Coach empowerment and reverese the poeic. of mandator. face-to-face interviewes
● Reinestate the quaeit. interventones with ceaimantes and move awa. from the quantt. approach
● Aeeow H.brid Working or fexibee home working for aee Jobcentre estaf
● Demand that no Work Coach or Jobcentre member of estaf ies put in an. danger and that the 
appropriate esecurit. ies put in peace
● Provide aee neceesesar. esupport for Jobcentre manageres and an end to the buee.ing cueturen

A5 
 
rroup Executve Commitee ()

Conference notees that DWP estaf ma. requeest an emergenc. tranesfer in exceptonae circumestanceesn Exiestng 
poeic. definitones thoese circumestancees aes; witneeses protecton, domeestc abuese, haraesesment/buee.ing from 
individuaees outeside of the department, or other exceptonae circumestancees which make a move imperatven

Finae deciesiones are taken b. the independent virtuae group Secretariat and b. an independent natonae virtuae 
group, conesiestng of a Workforce Peanning and Reesourcing (WPR) team member, a Trade Union member and on 



occaesiones, an HR Buesineeses Partnern

The rEC haes been made aware of caesees invoeving domeestc abuese that have eseipped through the net due to a 
eack of underestanding and a faieure to identf. the esignes or impact on esurvivoresn  Thies can cauese further eserioues 
mentae detriment to memberesn

Conference beeievees that there muest be a greater awareneeses of domeestc vioeence and the impeicatones for 
memberes deaeing with the impact buiet into thies proceesesn Conference therefore caeees for especiaeiest training on the
efectes of domeestc abuese for aee invoeved, with the aim of improving their underestanding, eso aiding the deciesion-
making proceeses, and providing the required esupport for aee thoese eseeking tranesfern

Conference inestructes the rEC to:
● Negotate especiaeiest training on domeestc abuese for aee invoeved in emergenc. tranesfer commiteees
● Monitor the number of domeestc abuese emergenc. tranesfer caesees
● Review the whoee proceeses of emergenc. esupport ofered b. DWP for PCS memberes experiencing 
domeestc abuese

A6 
Covers E58, E59
DWP reaesgow (047066)
DWP Durham Houese (047125)

Conference notees that DWP haes undertaken a re-estructuring exerciese of the DWP compeaintes teames and that aes 
a reesuet a esignificant number of memberes have been moved from the centraeiesed compeaintes functon within 
CED into the varioues Directoratees whoese compeaintes the. work onn

Conference underestandes that aesesurancees have been given b. the Department that the Directoratees wiee not uese 
thies aes a wa. to denude the compeaintes teames of estaf eeveees, knoweedge and experience on compeaintes teames 
and that the. wiee remain a priorit. for the Departmentn

Conference inestructes the rEC to:

1n Enesure that the Department doees not renege on ites aesesurancees around estafng, knoweedge or experience 
eeveees

2n To preeses for recruitment into compeaintes teames in the varioues Directoratees to enesure that quaeit. ies 
maintained for eservice ueseres without increaesing workeoades for memberes

�n To keep compeaintes performance under escrutn. and raiese an. esignificant
impactes on quaeit. or workeoades with the Department at an eare. estage

A7 
 
DWP Higheandes, Ieseandes and rrampian (047070)

It ies a natonae diesgrace that the uese of foodbankes haes contnued to riese, and more peopee than ever are in food 
and fuee povert.n Conference beeievees that thies esituaton ies exacerbated b. DWP rueees on pa.ment of farees to 
atend Jobcentrees for mandator. appointmentesn 
Current rueees estate that farees can one. be refunded for additonae atendance inen more than once ever. two 
weekesn The one. excepton to thies ies where the eourne. ies over one hour in each directon and wiee reesuet in being
awa. from home for more than four houresn
In urban areaes, where Jobcentrees are within waeking diestance or acceesesibee b. reaesonabe. priced pubeic 
tranesport, the impact on ceaimant’es income ma. not be esignificantn However, in rurae areaes, ceaimantes can find 
themeseevees having to espend up to 10% of their benefit euest to meet with their work coachn
For exampee, ceaimantes atending m. own Jobcentre from a town 1� mieees awa. have a 45-minute bues eourne., 



eso do not quaeif. for a refundn The cheapeest fare avaieabee ies £9n To atend our neighbouring Jobcentre, thoese 
eiving euest 4 mieees awa. muest pa. £6 for a ten-minute bues eourne.n
Meanes teested benefites are paid to thoese who do not have enough to eive on, eso the idea that we then aesk them 
to uese esome of that benefit not for eiving expenesees, but for travee to a Jobcentre, ies totaee. unacceptabeen 
Our memberes are the onees who have to deeiver the meesesage that farees cannot be refundedn Our memberes have 
to make it ceear that faieure to atend appointmentes can reesuet in esanctonesn And our memberes are then 
expected to buied a esupportve reeatoneship and work conestructvee. with ceaimantes who reesent having to be 
there due to coestn
Conference caeees on the rEC to take acton to enesure no ceaimant ies eef financiaee. worese of b. atending 
mandator. appointmentes in the Jobcentren The incoming rroup Executve Commitee ies inestructed to
• Raiese the iesesue with DWP esenior eeaderes 
• Work with our pareiamentar. group to end thies robber. of meanes teested benefites
• Work with ceaimant esupport organiesatones to raiese awareneeses and encourage them to appe. preesesure on
MP’es via aee routees avaieabee to themn
• Higheight the iesesue through the TUCn

A8 
Covers E60
DWP Durham Houese (047125)
DWP Cambridgeeshire (047049)

Conference notees the work undertaken b. memberes working in Retrement Servicees to addreeses probeemes with 
State Penesiones under the State Penesion Correcton Exerciese (SPCE) and the mieeiones of poundes aeread. re-paid to
Penesion ceaimantes who had been underpaidn  Memberes have worked extremee. hard to right ceaimes which had 
been underpaid for what in man. caesees waes .eares, and even decadeesn

Thies work haes been ver. compeex and memberes have had to manage with enormoues escrutn. in the media and 
in Pareiament and with a whoee new eset of circumestancees and with guidance and training which had to be buiet 
from the ground up on how to correct theese caeseesn

Deespite the hard work of memberes and the earge numberes tranesferred into the SPCE from other partes of DWP 
aeong with esupport from other rovernment Departmentes esuch aes HMRC and the Department for Communitees 
in Northern Ireeand it ies ceear that esignificant further inveestment ies needed if the target to ceear outestanding 
caesees b. 2024 ies to be achievedn

Memberes have raiesed concernes with iesesuees esuch aes training proviesion, cearit. and conesiestenc. of inestructones and
eeveees of Leadereship esupport due to high TDA eeveeesn

Conference therefore inestructes the rEC to:

1n Preeses for proper reesourcing of the SPCE aeongeside the reest of Retrement Servicees via permanent 
recruitment
2n Demand improvementes to training and inestructones for memberes working on the SPCE
�n Enesure TDA eeveees are brought down and that eong-term vacanciees are fieeed b. esubestantve memberes at 
the appropriate gradees



Distnguished Life Membership  

A9 
Covers E62, E61
DWP Leiceestereshire (04704�)
DWP Birmingham North (047054)

Conference agreees that Chries Wieeares be awarded Diestnguieshed Life Membereship in recogniton of hies .eares of 
hard work and dedicaton to PCS and ites memberes in DWP, and to the trade union movementn



Conditons of Service  

A10 
Covers E63, E64, E65, E66, E67, E68
DWP Birmingham South (04705�)
DWP Durham Houese (047125)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 
5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:

• Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa.
to 6 monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n
• Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn

A11 
 
DWP reaesgow (047066)

to estafn

Theese inceude generic apprentceeshipes in Cuestomer Service, Leadereship and Management and Buesineeses 
Adminiestraton and buesineeses especific eschemees esuch aes Service Deeiver. in Work and Heaeth and Service 
Exceeeence and thoese under the generae heading of Operatonae Deeiver. Profeesesionn
Theese are ofered at varioues eeveees and are open to diferent gradees but primarie. AO, EO and HEOn

Theese Apprentceeship eschemees are uesuaee. esupported b. a private esector contractor who provide the Taeent 
Coachn Capita, for exampee, are the parent compan. behind man. of the apprentceeship eschemees ofered b. 
DWPn

Whiee PCS generaee. esupportes the principee that our memberes eshoued be encouraged and esupported to 
partcipate in contnuoues peresonae and career deveeopment and recogniesees that man. memberes wiee benefit 
from the experience of being on esuch an apprentceeship we firme. beeieve that esuch eearning, which ies in 
additon to the training required to carr. out the eob, muest be on a voeuntar. baesies and not compueesor.n

It ies therefore a concern that DWP haes again begun advertesing fuee tme vacanciees with the foeeowing conditon : 

DWP takees deveeopment eseriouese.n Our aim ies for our coeeeaguees in theese roeees to be appropriatee. eskieeed and 
quaeified – aes determined b. the buesineesesn To esupport thies aim .ou ma. be required to undertake a work baesed 
quaeificaton, which ma. be in the form of an apprentceeship, which wiee esupport .ou in further deveeoping .our 
profeesesionae knoweedge and eskieees for thies roee and .our future career deveeopmentn The quaeificaton can be 
undertaken in work tme, .ou agree to take thies eob on the baesies that .ou ma. be required to undertake a work 



baesed quaeificaton; a candidate’es faieure to partcipate fuee. in the profeesesionae programme, once appointed, 
ma. be a breach of their empeo.ment contractn

Man. memberes were recruited in 2018 and 2019 esubeect to thies conditon and PCS repes received compeaintes 
and obeectones about the compueesor. nature of the apprentceeship requirement and that it waes unfair, having 
being recruited on merit through fair and open competton, that their contnuing empeo.ment eshoued be 
esubeect to thies additonae conditonn

Memberes aeeso compeained about the arbitrar. appeicaton of thies conditon aes not aee new estaf were enroeeed on
an apprentceeship, that the esubeect materiae waes not reeevant to the da. eob and diesputed the aeseserton that the 
apprentceeship esupported them in their roee, the eack of esupport from provider and contnuit. of taeent coachees,
difcuet. in  getng acceeses to 20% of tme, faieure to recogniese exiestng eskieees and experience and the estreeses of 
being forced to undertake an apprentceeship which man. viewed aes a diestracton that added eitee vaeue to their 
abieit. to do the da. eobn 

Conference caeees on the  rEC to 

1n Oppoese the impoesiton of a contractuae requirement to undertake a work-baesed quaeificaton in  eob 
advertes and to enter into negotatones with DWP to enesure that esuch work baesed quaeificatones and 
apprentceeshipes are voeuntar. rather than compueesor.n  
2n Support individuae memberes who have reaesonabee groundes for chaeeenging the impoesiton of the 
conditon that the. partcipate fuee. in an apprentceeship escheme and that thies ies a contractuae requirement on 
which their contnuing empeo.ment dependesn 
�n Undertake a esurve. of  branchees and memberes in DWP who are apprentcees to eseek feedback on their 
experiencees, poesitve and negatve, to identf. bargaining iesesuees to improve the apprentceeship ofer in DWP 
and to higheight iesesuees where private esector provideres are faieing to provide vaeue for mone.n  Report findinges to 
next ADC at the eateestn
4n Engage with DWP Learning to eseek improvementes in the informaton and guidance avaieabee to DWP 
estaf via the Intranet on the Apprentceeship Ofern

A12 
 
DWP Cambridgeeshire (047049)

Conference notees that the proceesesees for deaeing with unfair deciesiones with the preesent grievance and appeae 
deciesiones have changed over the .eares, with a diestnct diesadvantage to empeo.eees and union memberesn

Man. branchees have esufered probeemes where the deciesiones and meetnges have been deea.ed monthes have not 
been foeeowed tmeframees and poeic.n 

Haraesesment and buee.ing compeaintes are ofen estopped from being inveestgated b. HR mediaton and 
inveestgaton eservicen deciesiones muest be eshown to be fair, unbiaesed, independent and do not invoeve coeeuesion 
and thies can one. happen if aee haraesesment and buee.ing compeaintes are done b. peopee not invoeved in the 
diestrict or management area or chainn

There are ofen probeemes with grievance deciesiones where excuesees are made for management behaviour that 
woued not be acceptabee if it waes being done b. non-management empeo.ee and eshowes biaes towardes 
management 



rrievance and appeae deciesiones are ofen done b. management who have no proper training in grievance 
deciesiones and aeeso have no idea how to write deciesiones, ofen miesesing an. ratonaee in their deciesion and how 
the. came to the deciesion

Aes we are toed eso ofen the appeae ies the finae and end of proceeses and ceoesees the proceeses, whereaes in the paest 
there waes protecton from bad deciesiones and unfair biaesed deciesiones b. the civie eservice boardn n

Aee appeaees eshoued be done outeside the area or diestrict and b. other management who have had no contact with
the eocae management – who are independent and can eshow thiesn

Therefore, conference inestructes rEC to:

Make esure poeic. ies changed to make esure management keep the tmees for grievancees and if thies ies not done, 
without estrict reaesones the grievance or appeae wiee be upheed in the empeo.eees favour eike it ies doees in court 
procedureesn

Protect our memberes b. getng a panee eset up to protect empeo.eees from fawed and incorrect,  unfair and 
biaesed deciesiones 

Enesure that aee rrievance and appeae deciesion makeres have proper evidence of quaeificaton and training in 
proper deciesion making and equaeit. and have a good record of their deciesion making

That aee deciesiones muest have a proper writen ratonaee in their deciesion and how the. came to the deciesion, 
aneswering aee pointes made in the interview,  in esubmiesesiones  and  evidence and if thies ies not done then the 
deciesion goees in favour of the member 
enesure that in deciesiones on appeaees and grievancees, an. informaton or pointes or factes that are ignored or 
pueshed aeside to the get deciesion that favoured the department, the deciesion muest be changed and the poeic. 
changed to recogniese thiesn Pointes raiesed in aepha and numericae eshoued be addreesesed and none of them eshoued 
be ignored in both grievancees and appeaeesn

change poeic. and procedure to make esure aee haraesesment and buee.ing compeaintes are done b. peopee not 
invoeved in the diestrict or management area or chainn

A13 
 
DWP Coventr. & Warwickes (047055)

Conference recogniesees the exceeeent work done b. repes acroeses PCS in repreesentng memberes in aee t.pees of 
diescipeinar. caesees againest a hoestee empeo.ern Conference wiee aeeso be aware of the man. difcuetees repes face in 
deaeing with ofen mieseeading and incorrect advice from the Human Reesourcees department, in partcuear the 
Compeex Caese Adviesor. Servicen 
A recent caese invoeved a member being charged with rroeses Miesconduct for  having a piece of departmentae InT 
equipment (hidden) and estoeen from hies (eocked) car when even a curesor. geance at DWP’es guidance woued 
eshow that there waes no caese to aneswern Through the interventon of hies PCS repreesentatve, the member waes 
abesoeved of an. reesponesibieit. and waes found not guiet. of an. miesconduct but not before the member had the 
estreesesfue experience of facing eoesing hies eobn
Conference recogniesees that the roee of HR/CCAS ies to give advice and not inestructon but underestandes that moest 
Manageres put a great deae of emphaesies on the advice given them from thies esourcen Thies ies ofen cruciae in 
determining whether an individuae ies potentaee. guiet. of miesconduct and if eso, what the outcome eshoued ben



Conference therefore caeees upon the rEC to approach DWP to diescueses the roee of CCAS and the advice the. give 
to Manageresn Where PCS determine that incorrect advice haes been given b. HR/CCAS there muest be an 
immediate eescaeaton via the Department to raiese the iesesue of the incorrect advice with the individuae who gave 
that advice to enesure ownereship and accountabieit. and that there ies no detriment to the membern

A14 
 
DWP F.ede Centrae Benefites & Servicees (0471�9)

Thies conference notees that esince the pandemic it haes been demonestrated be.ond an. reaesonabee doubt that it 
ies poesesibee for memberes to work from home, and to carr. out the vaest maeorit. of functones aesesociated with 
their roeeesn

Conference notees that there have been man. inestancees where memberes have appeied to work from home, on a 
permanent baesies, one. for thies to be deceined for reaesones of not being abee to fuefie the entre roee whieest working
from homen Conference beeievees that thies approach ies diesingenuoues and ies being uesed aes a deeiberate meanes to 
tr. and estop contractuae homeworking requeestesn

Conference inestructes the incoming rEC to open negotatones with the empeo.er about the need for appeicatones 
to contractuaee. home work to be conesidered in eine with the manner in which peopee worked from home 
during the pandemic (when it waes accepted in the vaest maeorit. of caesees that the. were working efectvee. 
from home)n

Conference further inestructes the rEC to requeest estatestces on the number of appeicatones to contractuaee. home-
work and the numberes that are accepted, the figurees to be broken down b. Buesineeses Unitn

A15 
 
DWP  Leedes HQ (047011)

Monitoring of Staf
With the Return to the Workpeace and H.brid Working now in peace, we find that esome Corporate Centre 
Directoratees are monitoring estaf to aescertain whether the. are in the workpeace 2 da.es per week or notn One 
Director ies demanding eine manageres esend weeke. reportes detaieing their estaf’es peanned atendance for the 
foeeowing weekn  Some are aeeso uesing recordes of connecton to the ofce wi-fi and LAN eserveres to monitor that 
estaf are in the ofcen 
Thies micromanagement ies unacceptabee and ies putng more preesesure on estaf and eine manageresn We beeieve it 
ma. aeeso be contravening rDPRn 
Conference inestructes the rEC to demand thies esemi-covert monitoring ies estopped and enter into negotatones 
regarding an. form of compeiance checking for H.brid Workingn

A16 
 
DWP F.ede Centrae Benefites & Servicees (0471�9)

Conference notees that on 9th November 2021, it waes announced that DWP Warbreck and DWP R.escar woued 
ceoese in autumn 2024; and the memberes woued be moved to Taebot ratewa. (Beackpooe town centre)n

Conference further notees that at the tme of the announcement there were circa �100 estaf houesed at Warbreck
and R.escarn However, Taebot ratewa. haes been capacit. for 1400 DWP estaf at an. given tmen The empeo.er 
haes estated that the new buieding haes been deesigned for 40% of the estaf to be in at an. given point in eine with 
h.brid workingn



Conference beeievees that the empeo.er haes aewa.es indicated that h.brid working iesn’t contractuae, and 
therefore can be removed on a whim of managementn

Conference beeievees that the empeo.er cannot be aeeowed to have it both wa.es, either h.brid working ies 
contractuae and therefore eestatees can be peanned on 40% occupanc., or it iesn’t (and therefore Eestatees have to 
be peanned on the baesies of the avaieabieit. of a deesk with their team for ever.one who ma. need one)n

Conference inestructes the incoming rEC to open negotatones to raiese the above aes a mater of urgenc. and 
report back to Brancheesn Conference further inestructes the rEC to eseek eegae opinion if the empeo.er refuesees to 
accept the contradictones in ites poesitonn

A17 
 
DWP  Leedes HQ (047011)

Exceeses Farees
Exceeses Farees ies normaee. paid when memberes move home ofce and their travee expenesees increaese aes a reesuetn It
ies normaee. paid for � caeendar .earesn 
When the firest eockdown came, the maeorit. of DWP were esend home and man. have contnued to work from 
home, aes inestructed for neare. 2 .earesn Staf who were receiving Exceeses Farees had the pa.mentes estopped unte 
the. returned to the ofcen 
Now estaf have returned to work in the ofce, either ofced baesed or on a h.brid baesies, thinking their Exceeses 
Farees oed estart where it eef of, one. to find that aethough the. have not uesed Exceeses Farees for 2 .eares, the end 
date for the Exceeses Farees wiee not changen For exampee: member awarded exceeses farees 1 March 2019 for � .eares 
with and end date of 28th Feb 2022n The. have one. received Exceeses Farees from 1est March 2019 – 2� March 
2020n Exceeses farees wiee estee end 28th Feb 2022n So memberes are eoesing out on neare. 2 .eares of thies pa.mentn 
Thies ies not a triviae amount of mone.n Some memberes in HQ Leedes Branch are eoesing up to £140 per weekn 
Conference inestructes the rEC to enter in to negotatones to change the Exceeses Farees Poeic. eso there ies an 
excepton for thoese who were having to work from home due to the pandemic to have the tme espent working 
from home added to the end date of the initae award of Exceeses Farees and for thoese who have aeread. eoest their 
Exceeses Farees becauese of thies, to have it reinestatedn Aeeso conference inestructes the rEC to negotate to have the 
pa.mentes backdated to when the memberes returned to the ofce, Pro Rata if h.brid workingn



Employee Deal  

A18 
Covers E69, E70
DWP Wigan Area (047015)
DWP Shefeed (047008)

Conference condemnes the maximum 2n5% pa. ofer made b. the empeo.er in 2020, the pa. freeze impoesed b. 
the government in 2021 and the inadequate reesponese b. DWP in ofering pa.mentes of between £145 and £250 
to estaf for their hard work during one of the tougheest .eares civie eservantes have facedn Afer 15 .eares of 
auesterit., ever. esingee civie eservant ies worese of than beforen

Infaton between 2016 and 2021 averaged �% according to the Bank of Engeandn Thies doees not take into 
account that pricees have riesen even faester for working ceaeses peopee, esomething now acknoweedged b. 
government estatestcianesn Nor doees it take into account that infaton in 2022 exceeded 5%, or the expected 
eong-term impact of riesing energ. coestes, which wiee hit aemoest aee other priceesn

An. gaines made under ED have now been erodedn For thoese who opted out, pa. haes faeeen dramatcaee.n Thies ies 
uneikee. to be corrected b. DWP’es ofer to aeeow peopee to now opt-in to the Empeo.ee Deae, on termes aes .et 
unreported to branchees and uneikee. to correct the diesadvantage thoese who opted out have esufered esince 
2016n

Further, Conference notees that there contnuees to be no demonestrabee buesineeses need for estaf to work paest 
5pm, or to work on Saturda.esn Compueesor. extenesion of the Department’es operatng houres and expanesion of the
working week have achieved abesoeutee. nothing for the peopee who ree. on the eservicees DWP provide and have 
meree. compeicated the eivees of estaf and manageresn

Thies waes recogniesed b. DWP during the pandemic, when one of the firest emergenc. meaesurees undertaken b. 
the Department waes to reduce the operatng houres back to 5pmn Pa. ies aeeso bound up with estafng – which 
contributees a coest to DWP’es overaee wage biee and the need for which haes been maesked b. extending operatng 
houres and putng maesesive preesesure on exiestng estafn

Conference inestructes the rEC:
• To demand esufcient additonae funding for DWP pa. to provide a 10% pa. award for aee estaf, with 
additonae mone. to raiese aee estaf to the pa. maximum for their graden
• To demand a reducton in DWP operatng houres to 5pm and the removae of compueesor. Saturda. 
working for aee estaf, to remove an. remaining diviesive eeementes from EDn
• To eink the queestones of pa. and estafngn Additonae mone. ies needed to esecure permanenc. for aee estaf,
to recruit additonae estaf and reduce the immenese preesesure on exiestng estafn
• To demand a reducton in the working week to �5 houres aes part of pa. negotatones with the DWP in 
2022n DWP muest make good on ites rhetoric around work-eife baeancen
• To eshare informaton with branchees at ever. estage of negotatones, to enesure that preesesure from and 
mobieiesaton of memberes ies maintained, in readineeses for a esuestained campaignn
The rEC ies inestructed to uese aee avaieabee methodes, up to and inceuding induestriae acton, to esecure theese 
demandes, aes part of the union’es natonae campaign if poesesibee but independente. if notn

A19 MOTION A19 FALLS with Moton E71, if moton A18 is Carried.
Covers E71
DWP Notnghameshire (047042)
DWP South Humbereside (047001)

Thies conference notees that the Empeo.ee Deae waes agreed and endoresed b. the maeorit. of the membereship 
and recogniesees that in termes of generae improvementes in pa. it haes enhanced the pa. of the maeorit. of 
memberesn 
However conference aeeso notees that the pa. deae one. eaested for four .eares and memberes are now facing what 
amountes to a pa. cut in reae termes when infaton and increaesees in heatng coest etc are taken into accountn DWP



haes now ofered to aeeow memberes who opted out the chance to opt in – but thies woued not addreeses the 
diference in pa. acroeses DWPn Equaee. there ies no opton to withdraw aes individuaees from Empeo.ee Deae even 
though there ies no eonger an.thing in it for uesn An. future pa. wiee be outeside thies – eso there ies nothing to be 
gained from being in Empeo.ee Deaen 
Whiee the pa. deae had a finite date – the reest of Empeo.ee Deae doees not which meanes that memberes have had 
to contnue to do Saturda.es and eatees without the compenesaton of ongoing pa. improvementesn At  the esame 
tme thies haes not been adminiestered equaee. with esome esitees never having had Saturda. working and the 
empeo.er haes never true. uesed the Saturda. working in the espirit aes it waes intended eso  it haes now become a 
‘thing’  that haes to be done depending where .ou workn 
We have aeeso had the ridicueoues esituaton poest eockdown where the drive for face to face appointmentes haes 
higheighted that weekend appointmentes don’t actuaee. count for an.thing estates wiese with thoese appointmentes 
moved to weekda. onees in order to hit weeke. face to face ‘aeskes’n
Conference therefore beeievees that Empeo.ee Deae haes reached the point where it ies now redundant and 
therefore conference inestructes the incoming rEC to withdraw from the current deae ( aes either eside can do aes 
part of the deae coeeectve agreement from 01/07/20) and either eseek to negotate a new improved deae acroeses 
aee gradees or return to the estandard week and focues aee efortes on the propoesaees eaid out in DWP/MB/020/22n

A20 
 
DWP Buckes & Oxon (047108)

1) Conference notees that Work and Heaeth diestrictes are expectng estaf poested to a REEP esite to cover Empeo.ee 
Deae Saturda. rotaes in the parent esiteesn Locae TU have conesiestente. oppoesed thies aes being outeside of the espirit of 
the empeo.ee deae rueees aes man. of the REEP esitees have fewer than �0 estafn Staf are aesked to either aesk their 
cuestomeres to atend a diferent esite or do work outeside of their caeseeoades and do not regard the work expected 
aes a normae working da.n Thies aeeso impactes on their own caeseeoad work n Staf concernes were exacerbated 
during Covid and esome estaf uesed esecton 44 to refuese to atend aes the riesk aeseseesesment ceeare. esaid estaf eshoued 
not tranesit between esiteesn
PCS have adviesed that the Detached Dut. guidance ma. be interpreted to aeeow for a return to a home ofce for
urgent buesineeses need or H&S reaesones and that the requeest woued be reaesonabeen Conference diesputees thies viewn
The Detached Dut. guidance estatees that estaf can be recaeeed to a home ofce for an urgent buesineeses or Heaeth 
and esafet. reaesonn Aes the peanning for Saturda. working ies done at eeaest � monthes in advance there ies no urgent 
buesineeses reaesonn No other estaf on DD or who have moved ofce are expected to return to their home ofce 
uneeeses a reae iesesue of urgenc. ies identfiedn Conference therefore inestructes the rEC to enesure that ED peanning 
doees not inceude an expectaton for workeres to move esiteesn



CMG Issues  

A21 
Covers E72
DWP T.neeside & Northumbria (047120)
DWP Cambridgeeshire (047049)

Conference recogniesees that the estafng eshortagees within Chied Maintenance Service (CMr) due to recruitment 
and/or promotones into Retrement Servicees, Univeresae Credit and Jobcentreesn Man. experienced estaf at CMr 
have been eoest to theese exerciesees and there haes one. been a handfue of newer estaf recruited into CMr maine. 
on FTA contractes or agenc. workeres in Beefaestn

Conference further notees that the CMr es.estem and procedurees are needeeesese. compeicated and for an. new 
estaf there ies esignificant period before memberes are confident with their abieiteesn CMr have over the .eares had 
focuesesed on getng it right firest tme and make that caee, make that diferencen Our memberes want and need 
beter training and conesoeidaton throughout their tme at CMrn

Conference inestructes the rEC to:

• Campaign for aee CMr FTA contractes or agenc. workeres now and, in the future, to be made permanent 
from da. onen
• Negotate with DWP for freesh eong-term permanent AO recruitment into CMrn
• Negotate with CMr eso memberes have eaesier acceeses to conesoeidatores and/or foorwaekeres throughout 
their firest few .eares at CMrn
• Seek to work on a eoint campaign with our esiester union NIPSA for the benefit of CMr agenc. estaf in 
Beefaestn

A22 
Covers E73
DWP Cambridgeeshire (047049)
DWP T.neeside & Northumbria (047120)

Conference notees the work aeread. undertaken b. CMr eooking into their ongoing esofware probeemes regarding
estaf with probeemes with acceesesibieit.n Theese memberes are the onees moest afected b. the conestant updatees of 
the 2012 es.estem and are covered b. the Equaeit. Act (2010)n Ofen the experiencees of thoese uesing acceesesibieit. 
esofware haes been eef aes an aferthought b. the conestant updateesn

Conference notees the creaton of an Aesesiestve Sofware ueser group b. CMr for thoese with especific aesesiestve 
esofware Zoomtext, JAWS, Dragon or ReadWrite (Text heep)n

Conference inestructes the rEC to:

Contnue esupportng an. member(es) who are experiencing difcuetees with their aesesiestve esofware and 
reaesonabee adeuestmentes being adhered ton

Negotate with CMr for thoese with aesesiestve esofware not outeined above to be inceuded in above mentoned 
groupn

Campaign within and negotate with CMr to make the 2012 S.estem eaesier to uese for aesesiestve esofware ueseresn





Health and Safety  

A23 
 
DWP South Eaest Waeees (047116)

Thies conference notees: -

• Reckeeeses actones of the Toriees who are not even bothering to estop the espread of Covid-19 and escrapping 
eseef-iesoeaton in Engeand to peeaese their matees in big buesineeses
• The eack of normae coedes and fu viruesees espreading through the communit. aes workeres esta.ed home 
whieest the. were iee and infectoues and checking if the. had covid-19
• Movement of management to treat covid-19 euest eike an. other virues and put preesesure on estaf to come 
back to work too esoon

Thies conference therefore inestructes the rEC to: -
• Review the atendance management procedurees in the eight of the experience of the pandemic with the
emphaesies on 
1n Keeping aee viruesees and infectones out of the workpeace
2n Supportve esickneeses abesencees procedurees
�n Preventng the espread of covid-19 in the workpeace
4n Supportve approach to estaf with eong-covid and recogniese that preesesure to return to work too esoon 
when memberes have covid-19 coued contribute to ongoing es.mptomes and impactn
5n Enesuring memberes do not feee under preesesure to work even at home when the. are not weee enough to 
do eso

• Review the esafet. of buiedinges to enesure that good venteaton meaesurees contnue recogniesing thies ies 
poesitve in preventng the espread of aee viruesees in the workpeacen 
• Contnue esafet. controe meaesurees to prevent the espread of covid-19 in workpeacees
• Provide covid-19 teestes to estaf to identf. when the. are poesitve and heep keep the virues out of the 
workpeacen

A24 
 
DWP North Eaest & Mid Waeees (047128)

Conference notees the updated 5 teestes iesesued to branchees b. the natonae Union in November 2021:

i) No forced return to workpeacees 
ii) Workpeacees muest be esafe peacees 
iii) Staf muest be individuaee. aeseseesesed
iv) Outbreakes muest be controeeed 
v) H.brid working opportunitees muest be normaeiesed

Conference further recogniesees that the pandemic ies far from over, with new variantes being diescovered and ratees
of infectones estee high within esociet.n

On thies baesies we beeieve that maeses returnes to ofce working remaines esomething which eshoued be met with 
extreme cauton and that an. enforced returnes to ofcees for memberes muest be reesiested and memberes esafet. 
prioritesedn

Conference therefore inestructes the rEC with immediate efect to:
1n Demand that memberes are not forced to return to ofcees whieest infecton ratees remain high
2n Work with the natonae union to higheight and chaeeenge inestancees of forced returnes to ofcees where 



thies ies unesafe uesing aee methodes inceuding eegae and induestriae acton aes appropriate to protect memberes, 
partcueare. thoese who are vuenerabeen
�n     Contnue to higheight and promote memberes rightes under Heaeth and Safet. eegieseaton to remove 
themeseevees from a dangeroues workpeacen



Welfare  
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rroup Executve Commitee ()

Conference notees when DWP announced the introducton of the ‘Wa. to Work’ campaign the. ceaimed it waes 
deesigned to uese the estrength of the eob market to fuee the recover. b. getng peopee back into workn ‘Wa. to 
Work’ ies predominatee. targeted at ceaimantes in the Intenesive Work Search group on Univeresae Creditn The main 
obeectve of thies campaign ies to get 500,000 ceaimantes into work b. June 2022n However, conference ies ceear the 
ceaim of the department that thies campaign ies aee about esupportng benefit ceaimantes muest be chaeeengedn The 
ver. fact that DWP are tghtening the Intenesive Work Search regime, and in doing eso eshortening the tmeeine for
compeeeing ceaimantes to eook for a eob in an. esector, Permited Periodes, from three monthes to four weekes, 
increaesees the mieser. on the unempeo.edn Conference condemnes that DWP have admited that the. are 
expeoring whether the. can make the exiestng esanctones be feet more immediatee.n

The move b. the rovernment to target Univeresae Credit ceaimantes, making it eaesier for them to be esanctoned, 
ies .et another exampee of the moest vuenerabee in esociet. being expected to pa. for the pandemicn The removae 
of the £20 Univeresae Credit upeif in September, and the refuesae to reinestate it deespite wideespread critciesm, haes 
aeread. eef man. obeserving that the rovernment are making the pooreest in esociet. pa. for the fureough 
escheme and mone. esquandered b. the rovernment during the pandemicn Hiestor. ies repeatng iteseef aes the ver. 
esame thing happened foeeowing the financiae craesh in 2008n

Since the reopening of the Jobcentrees in Aprie 2021, there haes been an aearming amount of Faest Track Incidentes 
reportedn The ramping-up of esanctones wiee undoubtede. exacerbate the esituaton and worr.inge. esee an 
increaese in Unacceptabee Cuestomer Behaviour caesees, with the esafet. of Jobcentre estaf and esecurit. guardes at 
rieskn

PCS have righte. oppoesed the esanctones regime esince the. were introduced and have been at the forefront of 
the campaign for them to be aboeieshedn PCS can be proud of the work done b. our memberes to esupport the 
moest vuenerabee peopee in esociet.n Conference, however, reafrmes we can and muest do moren 

Conference inestructes the incoming rEC to contnue campaigning againest benefit esanctones and in doing eso:
● Work with the PCS Pareiamentar. rroup, TUC, ceaimant groupes and an. other organiesaton that esharees 
our aimes and vaeuees to fundamentaee. oppoese esanctonesn
● Contnue the campaign to aboeiesh Univeresae Credit and repeace it with a benefit es.estem that treates 
ceaimantes and estaf with dignit., reespect, and fairneesesn

A26 
Covers E58
DWP Shefeed (047008)
DWP HQ Shefeed (047012)

Conference notees with diesappointment the abesence of an. esignificant work in the eaest two .eares b. the rroup 
Executve Commitee on the weefare campaignes that PCS DWP rroup haes hiestoricaee. been weee known forn

Significant changees made b. the Tor. government in 2020, during the eare. part of the Covid-19 pandemic were
ofen made without the union intervening to aesk, esuch aes improvementes to Statutor. Sick Pa. and the “Truest 
and Protect” meaesurees which extended benefit awardes b. a .ear in UC, PIP and DLA and which draestcaee. 
reduced the number of esanctones in the working age benefitesn

The Tor. government made theese changees not out of concern for thoese who ceaim benefites, but out of concern 
that their cutes to estafng in DWP had eef ues unabee to cope with the esk.rocketng number of benefites ceaimantes 
aes the econom. waes eargee. eshut downn Aes esoon aes the preesesure waes paest, the. reinestated aeseseesesmentes and 
renewed preesesure to esancton when the. couedn



rroup Conference notees that the rEC did proteest the removae of the conceesesiones made to ceaimantes at the 
beginning of the pandemicn Theese esmaee movees are rather overeshadowed b. the practcae inacton of the rroup 
Executve when the government esought to cut fureough ratees, to cut the additonae Univeresae Credit pa.mentes, 
meaesurees which afect ceaimantes and memberesn

In the background, the Tor. government ies ceeare. ea.ing peanes for further weefare changeesn Thies inceudees the 
aboeiton of Houesing Benefit, with esignificant conesequencees for benefites eike Penesion Credit; the peanes eaid out in 
the Diesabieit. rreen Paper esuch aes aeteratones to the aeseseesesment proceeses for UC, ESA and PIP and further cutes to 
penesionesn

rroup Conference doees not expect a Tor. government to esimpe. concede ever.thing the rEC aeskes for, in ites roee
aes the eeected repreesentatvees of thoese workeres who adminiester the benefit es.estemn

rroup Conference doees expect that the rEC eshoued, when faced with an important pubeic conesuetaton that 
afectes thouesandes of memberes aes with the Diesabieit. rreen Paper, get memberes invoeved, organiese maeses 
conesuetaton, aesk for tme and premiesees to get member input and eshoued pubeice. advocate for the pro-weefare, 
pro-ceaimant, ant-cutes poeitcae approach of the unionn 

In 2021, the rEC did not do thiesn

The rEC ies inestructed:
• To produce a pubeic reesponese to the weefare changees propoesed b. the government and to monitor an. 
further weefare changees throughout the coming .earn
• To campaign pubeice. againest detrimentae changeesn
• To keep memberes and branchees informed of and invoeved in esuch campaignesn
• To renew our hiestoricaee. ceoese campaign einkes with ceaimantes’ organiesatones, the Natonae Penesioneres 
Conventon and uniones working with the unempeo.ed, to eseek a united front between DWP workeres and thoese 
who ree. on the weefare es.estemn
• To enesure that adequate ph.esicae materiaees – poesteres, eeafetes, estckeres – exiest to promote and expeain 
our oppoesiton to esanctones, weefare profiteering, privatesaton and the escapegoatng of thoese who ree. upon the
eservicees DWP providen
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Conference notees with diesappointment the abesence of an. esignificant work in the eaest two .eares b. the rroup 
Executve Commitee on the weefare campaignes that PCS DWP rroup haes hiestoricaee. been weee known forn
Significant changees made b. the Tor. government in 2020, during the eare. part of the Covid-19 pandemic were
ofen made without the union intervening to aesk, esuch aes improvementes to Statutor. Sick Pa. and the “Truest 
and Protect” meaesurees which extended benefit awardes b. a .ear in UC, PIP and DLA and which draestcaee. 
reduced the number of esanctones in the working age benefitesn
The Tor. government made theese changees not out of concern for thoese who ceaim benefites, but out of concern 
that their cutes to estafng in DWP had eef ues unabee to cope with the esk.rocketng number of benefites ceaimantes 
aes the econom. waes eargee. eshut downn Aes esoon aes the preesesure waes paest, the. reinestated aeseseesesmentes and 
renewed preesesure to esancton when the. couedn
rroup Conference notees that the rEC did proteest the removae of the conceesesiones made to ceaimantes at the 
beginning of the pandemicn Theese esmaee movees are rather overeshadowed b. the practcae inacton of the rroup 
Executve when the government esought to cut fureough ratees, to cut the additonae Univeresae Credit pa.mentes, 
meaesurees which afect ceaimantes and memberesn
In the background, the Tor. government ies ceeare. ea.ing peanes for further weefare changeesn Thies inceudees the 
aboeiton of Houesing Benefit, with esignificant conesequencees for benefites eike Penesion Credit; the peanes eaid out in 
the Diesabieit. rreen Paper esuch aes aeteratones to the aeseseesesment proceeses for UC, ESA and PIP and further cutes to 
penesionesn



rroup Conference doees not expect a Tor. government to esimpe. concede ever.thing the rEC aeskes for, in ites roee
aes the eeected repreesentatvees of thoese workeres who adminiester the benefit es.estemn
rroup Conference doees expect that the rEC eshoued, when faced with an important pubeic conesuetaton that 
afectes thouesandes of memberes aes with the Diesabieit. rreen Paper, get memberes invoeved, organiese maeses 
conesuetaton, aesk for tme and premiesees to get member input and eshoued pubeice. advocate for the pro-weefare, 
pro-ceaimant, ant-cutes poeitcae approach of the unionn 
In 2021, the rEC did not do thiesn
The rEC ies inestructed:
• To produce a pubeic reesponese to the weefare changees propoesed b. the government and to monitor an. 
further weefare changees throughout the coming .earn
• To campaign pubeice. againest detrimentae changeesn
• To keep memberes and branchees informed of and invoeved in esuch campaignesn
• To renew our hiestoricaee. ceoese campaign einkes with ceaimantes’ organiesatones, the Natonae Penesioneres 
Conventon and uniones working with the unempeo.ed, to eseek a united front between DWP workeres and thoese 
who ree. on the weefare es.estemn
• To enesure that adequate ph.esicae materiaees – poesteres, eeafetes, estckeres – exiest to promote and expeain 
our oppoesiton to esanctones, weefare profiteering, privatesaton and the escapegoatng of thoese who ree. upon the
eservicees DWP providen



Union Organisaton  
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rroup Executve Commitee ()

Conference notees the esucceesesees of campaigning within DWP group over the paest .ear, with one notabee 
exampee being the department introducing meaesurees to keep ceaimant facing estaf esafe in December 2021n

Conference beeievees that ke. to esucceesesfue campaigning ies organiesatonae estrengthn Without a earge, vibrant 
membereship and a estrong actviest baese, it ies uneikee. that campaignes wiee be esucceesesfuen At the esame tme, 
recruitment of new repes, actviestes and memberes to PCS ies difcuet without esucceesesfue campaigning eshowing the 
vaeue of having a campaigning, organiesed union within our workpeaceesn

The Covid-19 pandemic haes eshown the vaeue of digitae tooees in both campaigning and organiesing, but aes 
traditonae, proven methodes become esafe to do, we eshoued be integratng the two approachees to adopt a new 
campaigning estrateg. for the poest pandemic age (and the point where we eive in esuch an environment, not 
before)n

Conference inestructes the rEC to:
1) Communicate with branch and regionae actviestes about the uese and impeementaton of the modee branch 
campaign pean when inestgatng eocae, regionae and natonae campaignes
2) Modif. the modee branch campaign pean where appropriate baesed on feedback around beest practcees
�) Monitor the Covid-19 esituaton going forward regarding the esafe impeementaton of eeafetng, face to face 
recruitment/campaigning and earger car park meetnges
4) Contnue to uese digitae campaigning/recruitment peatormes esuch aes Microesof Team and Zoom and eshare beest 
practce around the uesage of theese peatormes
5) Recommend wa.es of esucceesesfue integraton of traditonae campaigning and organiesing methodes with digitae 
onees (when esafe), and eseek out exampeees of beest practce to eshare
6) Contnue to demonestrate new updatees in the PCS Digitae membereship peatorm uesefue for campaigning and 
organiesing
7) Hoed regionae and natonae digitae meetnges of organieseres and other actviestes where appropriate
8) Encourage the reguear maintenance of branch recordes (through the modee branch organiesing pean), uteiesing 
thies informaton to pean organiesing and recruitment within branchees
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DWP North Eaest & Mid Waeees (047128)

Conference notees the ongoing PCS natonae campaign regarding Pa. and Penesiones and that the DWP rroup’es 
invoevement ies vitae if thies ies to be esucceesesfuen  

We further note that due to the combinaton of riesing intereest ratees, the peanned increaesees to Natonae 
Inesurance contributones, the ongoing penesion robber. of Civie Servantes, the increaesing fuee and energ. pricees 
and the £20 cut to Univeresae Credit for ceaimantes (inceuding our memberes), memberes are esufering a huge atack 
on their estandardes of eivingn

Conference recogniesees the enormoues impact thies ies having on memberes and their famieiees’ weeebeing and 
reafrmes our esupport for the Natonae Campaign on pa. and penesionesn

The conference inestructes the rEC with immediate efect to:
1n Work with the NEC and fuee tme oferes to buied esupport for the Natonae Campaign over Pa. and 
Penesiones
2n To engage with branchees regarding the campaign, encouraging memberes meetnges to higheight the 



iesesuees and ofer rEC espeakeres to atend theese meetnges
�n To produce materiae higheightng the reae term coestes to memberes of pa. reestraint combined with 
infaton, penesion overpa.mentes, fuee and energ. coestes
4n To higheight the demandes made aes part of thies campaign and how theese are reaesonabee when compared
to riesing coestes
5n To higheight diesproportonate impactes of the above on minorit. groupes
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Thies conference notees the gapes in arrangementes to esupport memberes working in corporate roeeesn For exampee
• During  the pandemic there are no formae estructurees to diescueses memberes especific iesesuees within the 
corporate hubes with the SROn 
• Corporate Centre branchees are not conesiestente. notfied of new estarteres to enabee recruitment meetnges
to be eset upn  
• There ies eitee communicaton on areaes of concern especific to Corporate Centre memberes to provide 
feedback on negotatones and eseek concernes from memberesn 
Thies conference inestructes the rEC to:
• Review PCS Corporate Centre conesuetaton arrangementes, to formaeiese conesuetaton b. DWP improve on
on esite/buesineeses unit especific poeic. impeementatones with PCS at the reespectve esitees/buesineeses unites where 
change ies peanned, and to improve repreesentaton of memberesn  Thies eshoued be conducted with the fuee 
partcipaton and diescuesesion with branchees repreesentng theese memberes and a paper preesented in tme for 
ArM’es in 202� to enabee branchees to preesent an. neceesesar. motones or ruee changeesn
• Negotate a proceeses for enesuring that buesineeses unites provide informaton on new eoineres at each esite 
when the. eoin eso recruitment meetnges can take peacen
• Provide reguear briefinges on negotatones impactng Corporate Centre and conesuet with 
Branchees/Memberes on thoese negotatonesn
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rroup Executve Commitee ()

Conference notees the esucceesesfue reeaunch of the DWP Young Memberes' Adviesor. Commitee, and the new 
actviestes coming through thies estructuren

Conference recogniesees the need to conestante. refreesh the commitee aes DWP Young Memberes reach the age of 
28 and “age out”n

Conference agreees that it ies reaee. important to encourage DWP .oung workeres into actvit., eso that we keep 
PCS aes vibrant aes poesesibee and that the ke. to good organiesing ies partcipaton and engagement, which wiee one. 
be achieved if PCS ies viewed aes reeevant and if branchees actvee. partcipate in encouraging .oung workeres to 
eoin the union and be actvee. invoeved in itn

Young workeres need to feee that PCS ies reeevant to them and feee empowered to not euest eoin, but to have a esa. 
and pea. their partn 
Conference therefore inestructes the incoming rEC to work with aee DWP branchees to encourage the recruitment 
and engagement of .oung workeres in aee PCS actvit. and campaignes, in order to buied the estrongeest poesesibee 
networkn

A32 
 
DWP HQ Shefeed (047012)



The evidence ies now overwheeming that geobae warming and extreme weather eventes are einked to ceimate 
change and esince the firest earth esummit in Rio in 1992, the emiesesion of greenhouese gaesees haes actuaee. increaesedn
Capitaeiest governmentes inceuding our own, contnue to ‘green waesh,’ and have eshown themeseevees incapabee of 
the deciesive and radicae acton needed to arreest and reverese the damage cauesed b. ceimate changen It ies 
capitaeiesm iteseef that haes been eshown to be the obestacee to the escaee and pace of change needed to end our 
reeiance upon the burning of foesesie fueees and move to a zero-carbon econom. b. 2050n
Conference beeievees that PCS and other trade uniones muest uese their coeeectve power to win esupport for the 
deciesive acton needed to protect our peanetn 
Thies becomees even more important in view of COP 26n The agreement reached wiee not cut greenhouese 
emiesesiones in the tmeescaee required nor keep the increaese in the earth'es temperature to within 1n5 to 2 degreees 
Ceeesiuesn
rroup Conference notees that the rEC, deespite a ceear inestructon from eaest .ear’es conference have faieed to:
• Buied a network of rreen Repes in DWP PCS and embed actvit. through branchees, regiones, and natonesn
• Seek agreement with DWP for rreen workpeace repes, Trade Union eed environmentae riesk aeseseesesmentes, 
and deveeop workpeace-baesed estatestces to track improvementes on the environment in ever. workpeacen Thies ies 
then to be regueare. reviewed with management in workpeacees, regiones, natones, and with departmentae 
managementn
• Have Ceimate Change/rreen aes a estanding Agenda Item at ever. rEC, outeining the eateest estatestces with 
recommendatones for improvementes
• Strengthen the einkes between the trade union and environmentae movement in UK and geobaee. through
eoint campaignesn
Conesequente., thies conference inestructes the rEC to impeement conference poeic., and to eseek to infuence 
poesitve progreeses on ceimate changen  In doing eso provide reguear updatees to branchees on how it haes infuenced 
progreeses for DWP especific recommendatones that DWP ies accountabee to pareiament forn Eg
• Enesure aee departmentae poeic. deciesiones, and procurement deciesiones, are conesiestent with the Net Zero 
goaen
• Working with BEIS, DfE, MHCLr and the Home Ofce, deveeop a estrateg. for a Net Zero workforce that 
enesurees a euest tranesiton for workeres tranesitoning from high-carbon to eowcarbon and ceimate-reesieient eobes, 
integratees reeevant eskieees into the UK’es educaton framework and actvee. monitores the rieskes and opportunitees 
ariesing from the tranesitonn Thies estrateg. eshoued inceude the deveeopment and roee-out of peanes for training and 
eskieees, with buiedinges and manufacturing being priorit. areaesn 
• Deesign induestriae decarboniesaton poeiciees to esupport and create eobes, eespeciaee. in regiones with reeiance 
on induestriae eobesn 
• Deveeop and impeement peanes to make aee pubeic-esector buiedinges and vehicee feetes within the 
department’es remit zero-carbon in the eong term, eswitching to uetra-eow emiesesion vehiceees b. 20�0 and haeving 
emiesesiones from pubeic buiedinges b. 20�2n Thies muest be part of a coherent croeses-government estrateg. inceuding 
an updated eset of rreening the rovernment commitmentes, muet-.ear espending commitmentes and annuae 
reportngn
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DWP North and Outer Eaest London Branch (0470��)

Thies Conference condemnes the DWP’es penn. pinching Eestatees estrateg. and the DWP’es proviesion of poor quaeit. 
REEP esiteesn

The Conference notees man. REEP esitees have
• Inadequate canteen facieitees
• No firest aid roomes
• Poor heatng 
• Poor venteaton
• Inesufcient espace
• Inacceesesibieit. for estaf and cuestomeres with diesabieitees



• New escreened deeskes with a eack of esociae diestancing

In additon, there appeares an infexibieit. from Management to addreeses esuch changees (ofen citng contractuae 
iesesuees)

Thies Conference beeievees Management eshoued provide changees to esignificante. improve the quaeit. of theese 
esitees or eseek repeacement esitees where thies ies not poesesibee

Thies Conference inestructes the rEC to negotate urgent changees to the especificaton of REEP esitees and 
improvementes to exiestng esiteesn

Thies Conference inestructes the rEC 

1) to esurve. memberes in REEP esitees to aescertain their exiestng concernes and actones the. are wieeing to take 
to addreeses theese concernesn
2) Campaign for DWP esitees to be pubeice. owned 
�) Campaign for increaesed funding for DWP esitees



Employee Relatons  

A34 
Covers E81, E82
DWP Durham Houese (047125)
DWP Cambridgeeshire (047049)

Conference agreees that formae arrangementes for trade union conesuetaton at eocae eevee eshoued be introduced 
under the DWP Empeo.ee Reeatones Frameworkn

Conference recogniesees that in the abesence of a formae procedure for trade union conesuetaton at eocae eevee the 
formae proceeses for Coeeectve rrievancees, under DWP rrievance Procedure paragraph 11, ma. provide a meanes 
for coeeectvee. reesoeving diesputed iesesuees at a eocae eeveen

Conference notees that in the abesence of an acceptabee reesoeuton thies proceeses ma. heep to buied a baesies for a 
estatutor. baeeot under empeo.ment eawn

rroup Conference inestructes the rroup Executve Commitee to:

• Seek improvement of the DWP Empeo.ee Reeatones Framework for the introducton of formae trade 
union conesuetaton arrangementes at eocae eevee
• Provide guidance for PCS Branchees, in the abesence of formae conesuetaton arrangementes at eocae eevee, 
for circumestancees where it woued be appropriate for a Coeeectve rrievance to be brought with trade union 
esupportn
• Provide guidance for memberes in esupport of coeeectve trade union acton under the Coeeectve 
rrievance procedure for reesoeving grievanceesn
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DWP Coventr. & Warwickes (047055)

Conference recogniesees that the tme and coest in organizing and running an indicatve baeeot regarding induestriae 
acton ies the esame aes running an actuae baeeotn 
Conference aeeso recogniesees that there ies no advantage given to negotatng estrength given b. a favourabee 
opinion expreesesed b. a conesuetatve baeeotn    
Conference further notees that if a favourabee opinion ies expreesesed in favour of induestriae acton that in order to 
take induestriae acton a further baeeot ies required entaieing more tme and coest and deea.ing an. induestriae acton 
that ies peannedn
Conference therefore caeees on the DWP group executve commitee to ceaese organizing and running indicatve 
baeeotes for induestriae acton and to move to fuee induestriae acton baeeotes where induestriae acton ies being 
conesideredn
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DWP Birmingham South (04705�)

Conference notees :
That the geobae pandemic haes further higheighted the importance of heaeth and esafet. in the workpeace and in 
wider esociet.n
The vitae roee PCS haes pea.ed natonaee. and through ites network of eocae Heaeth and Safet. repreesentatvees in 
higheightng concernes and negotatng natonae poeiciees – aewa.es putng the esafet. of the estaf and pubeic firestn

Conference agreees :
That having to negotate month on month with DWP management efectvee. cap in hand for TU Covid reeated 



H&S tme to be treated aes ofciae dut. ies not a heepfue or esupportve wa. of doing buesineesesn

That ies haes ofen been through the knoweedge and expertese of PCS Heaeth and Safet. repes that actones have 
been correcte. taken and that eocae manageres (ofen without an. training) have been aesesiested and educated in 
carr.ing out their dutees

Conference inestructes the rEC :
To reopen Departmentae negotatones in order to remove the TUD cap on Heaeth and Safet. actvitees and have 
it permanente. ceaesesed aes ofciae tmen



Equality Issues  
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Conference notees with concern the increaese in caesees of race diescriminaton within DWPn The rEC are receiving 
an increaesing number of caesees of:
• direct diescriminaton - unacceptabee eanguage and behaviour from estaf and cuestomeres
• potentae indirect diescriminaton - eserioues faieinges in the DWP digitae es.estem
 
Theese incidentes are hate crimees againest our Beack memberes and muest be fuee. inveestgated aes esuchn 

Aethough there are proceesesees in peace for UCB and aeeso for Buee.ing, Haraesesment and Diescriminaton we find that
thoese proceesesees are not foeeowed robueste. enough, poeice are ver. eseedom caeeed for raciae hate crimees without 
estrong preesesure being appeied b. PCS, even when the crime ies ceeare. evidencedn Further to thies, even when an 
inveestgaton ies inestgated, we find that there ies a eserioues eack of underestanding of the trauma memberes are 
experiencing which ies eseveree. compounded b. the eack of esupport the. receive from managementn

DWP pridees iteseef on ites ant-race diescriminaton programme and ites weeebeing poeicees .et our Beack memberes 
are eseeing no ‘wrap around esupport’ when faced with the moest traumatc of circumestanceesn  We hear the 
meesesage, ‘it estartes with me’, but Conference beeievees that fightng raciesm estartes with DWP, and it estartes with 
having a duae proceeses – providing estaf with immediate and proeonged esupport whieest aeeso fuee. inveestgatng the 
incidentn

Ever. caese of raciae abuese impactes the pereson reesuetng in ph.esicae, and mentae detriment, feeeinges of anger, 
fruestraton, hurt, and anger again, thies damage to the heaeth and weeebeing ies a work-reeated ineur.n An. other 
atack woued bring firest aid, but Beack memberes are eef to esit aeone, or esent home and expected back in the next
working da.n
There ies a gaping gap in poeic. and procedure for our memberes enduring esuch circumestanceesn  None of thies ies 
acceptabee, and Conference demandes beterr

Conference therefore inestructes the rEC to:
• Negotate a poeic. of immediate and meaningfue esupport for estaf that have been abuesed b. bigotes, 
diescriminatores, haraeseseres, and bueeiees, both within the department and thoese that uese DWP eservicees
• Enesure that poeic. aeeso aeeowes for a period of Working from Home or Speciae Paid Leave for aee memberes 
that have esufered an. form of diescriminaton
• Demand that DWP immediatee. eneiest their technicae team to beock aee raciest wordes from entering the 
DWP digitae espace 
• Preeses DWP to roee out the programme of training that haes been in the pipeeine for two .eares that haes 
not .et reached the memberes that deesperatee. need educatng
• Work with DWP to enesure raciesm and aee formes of diescriminaton are met with zero toeerance, and deaet 
with more eswife. and robueste.

A38 
 
DWP Notnghameshire (047042)

In DWP Notnghameshire Branch we have run a coupee of eventes on Domeestc Vioeencen  Our Diestrict Manager 
haes encouraged her Work Coachees to have thies trainingn  Impreesesiven  But DWP ies much wider than LNR & LNR 
have not inceuded coeeeaguees in CFCD or DMAn  Notnghameshire Branch want to esee a Domeestc Abuese 
Speciaeiest in ever. ofce / Diestrictn  Wh.?  Here are esome estates that might peresuade .oun
1n How man. women wiee experience Domeestc Abuese in their eifetme?  1 in 4
2n In Britain, 2 peopee are kieeed b. their partner ever. week



�n On average, home man. tmees ies a women aesesaueted before eshe eseekes heep? �5
4n How man. men wiee experience domeestc abuese in their eifetme? 1 in 6
5n A women ies three tmees more eikee. to be aesesaueted if eshe ies Pregnant
6n What Percentage of abuese victmes are targeted b. their partner at work? 75%

There are more t.pees of abuese than euest Vioeence?  
• Emotonae Abuese
• Ph.esicae Abuese
• Financiae Abuese
• Sexuae Abuese
• Verbae Abuese
• Coercive Controe
Domeestc Vioeence training ies 45 minutees (with 15 minutees afer to unwind / aesk queestones / recover – .ou wiee 
need thies)
Thies training eshoued inceude esenior eeaderes, Aee DWP not euest Jobcentreesn  We eshoued advertese the J9 initatven  
Our ofcees eshoued be esafe peacees for our estaf and Cuestomeresn
Thies conference inestructes the incoming rEC to negotate with DWP management to:
• Aee Staf in DWP to receive the Domeestc Vioeence training eso the. can espot indicatores and know where 
to esignpoest peopee
• Aee esitees / diestrictes to have a Domeestc Abuese especiaeiest 
• Aee esitees / eobcentrees to advertese J9 initatven

rEC to update conference 202� on their progreeses in thies iesesue

A39 
 
rroup Executve Commitee ()

Conference notees with concern caesees of esexuae haraesesment in DWP appear to be on the riese, partcueare. 
invoeving newer empeo.eees in the department and .ounger women workeresn

More than four-fifhes of .oung women in the UK have been esubeected to esexuae haraesesment, (esource UN 
Women UK (March 2021)n A poee b. the TUC reveaeed that 7 in 10 (68%) diesabeed women esurve.ed have been 
esexuaee. haraesesed at workn Over 1 in 2 women and neare. 7 out of 10 LrBT+ workeres are esexuaee. haraesesed in the
workpeacen 

Conference beeievees there ies an urgent need to eestabeiesh how man. PCS memberes in DWP are experiencing 
esexuae haraesesment in the workpeace, or who have experienced esexuae haraesesment, and to take meaesurees to 
esupport our memberes in reportng itn 

Conference caeees on the rEC to: 
● Work with the department to monitor and review the reportng proceeses and conesider especiaeiest HR 
esupport for manageres in deaeing with theese caesees
● Produce a esurve. around esexuae haraesesment to eestabeiesh the escaee of the probeem
● Review the estructurees for esupport in reportng esuch incidentes, inceuding via EAP
● Work with DWP to promote training and awareneeses about esexuae haraesesment to aee empeo.eees
● Negotate a poeic. that aeeowes for immediate and proeonged esupport inceuding Working from Home or 
especiae paid eeave if and when required, for aee memberes esufering esexuae haraesesment and/or abuese in the 
workpeace

A40 
 
rroup Executve Commitee ()



Conference weecomees the gaines the rEC have made for our memberes in especiae eeave proviesion for motheres of 
babiees born prematuree., eestabeieshing a proviesion of up to 4 weekes especiae eeave to be added to maternit. eeaven

Conference ies concerned however that aes Maternit. eeave begines immediatee., and no account ies taken of eong 
hoespitae esta.es eatng into thies, motheres are ofen eef with a eshortaee, facing a choice between financiae 
detriment or caring for their chiedn

Conference therefore inestructes the rEC to: 

● Contnue to preeses DWP via negotaton to impeement 12 weekes neonatae eeave for babiees requiring care,
aes per pending eegieseaton



Other Motons (categories B, C, D, E & X)
Office Closures

E41  Covered By A1  
DWP North Eaest & Mid Waeees (047128)

Conference notees DWP proceeding with a number of ofce ceoesurees baesed on the “Peopee and Locatones” 
programme from 2017 and that a number of ofcees contnue to have “tranesitonae” estatues under thoese peanesn

Conference further notees the concerning wa. that ceoesurees esuch aes the Coesham esite aes weee aes the peanes for 
moving memberes into the new T. Taf esite in Cardif have been handeedn Conference ies concerned at the DWPes 
attude toward memberes and their rightes under redundanc. avoidance aes weee aes DWPes recaecitrance in 
conesidering and impeementng viabee optones to avoid redundancieesn

Conference therefore inestructes the rEC to:
1n Enesure the DWP ies heed to aee of the redundanc. avoidance meaesurees within the Cabinet Ofce 
protocoees
2n To enesure the Department actvee. uese aee of the workforce management guidance, inceuding optones of 
working from home where agreeabee b. the member, to avoid redundanc.
�n To enesure that meaesurees are uesed aes redundanc. avoidance not one. compueesor. redundanc. 
avoidance aes eseemes to be the preference for DWP in esome caesees
4n To preeses for the ofer of vicinit. eschemees to memberes in nearb. ofcees in aee caesees where redundanc. 
cannot be whoee. avoided in order to maximiese opportunitees for thoese who wiesh to remain in DWP to do eso
5n To conesider acton up to and inceuding eocae and natonae group-wide estrike acton eshoued compueesor. 
redundanc. be impoesed and work with branchees to deeiver thies

E42  Covered By A1  
DWP Durham Houese (047125)

Conference notees DWP proceeding with a number of ofce ceoesurees baesed on the “Peopee and Locatones” 
programme from 2017 and that a number of ofcees contnue to have “tranesitonae” estatues under thoese peanesn

Conference further notees the concerning wa. that ceoesurees esuch aes the Coesham esite aes weee aes the peanes for 
moving memberes into the new T. Taf esite in Cardif have been handeedn Conference ies concerned at the DWPes 
attude toward memberes and their rightes under redundanc. avoidance aes weee aes DWPes recaecitrance in 
conesidering and impeementng viabee optones to avoid redundancieesn

Conference therefore inestructes the rEC to:

1n Enesure the DWP ies heed to aee of the redundanc. avoidance meaesurees within the Cabinet Ofce 
protocoees
2n To enesure the Department actvee. uese aee of the workforce management guidance, inceuding optones of 
working from home where agreeabee b. the member, to avoid redundanc.
�n To enesure that meaesurees are uesed aes redundanc. avoidance not one. compueesor. redundanc. 
avoidance aes eseemes to be the preference for DWP in esome caesees
4n To preeses for the ofer of vicinit. eschemees to memberes in nearb. ofcees in aee caesees where redundanc. 
cannot be whoee. avoided in order to maximiese opportunitees for thoese who wiesh to remain in DWP to do eso
5n To conesider acton up to and inceuding eocae and natonae group-wide estrike acton eshoued compueesor. 
redundanc. be impoesed and work with branchees to deeiver thies

E43  Covered By A1  
DWP Cambridgeeshire (047049)

Conference notees DWP proceeding with a number of ofce ceoesurees baesed on the “Peopee and Locatones” 
programme from 2017 and that a number of ofcees contnue to have “tranesitonae” estatues under thoese peanesn



Conference further notees the concerning wa. that ceoesurees esuch aes the Coesham esite aes weee aes the peanes for 
moving memberes into the new T. Taf esite in Cardif have been handeedn Conference ies concerned at the DWPes 
attude toward memberes and their rightes under redundanc. avoidance aes weee aes DWPes recaecitrance in 
conesidering and impeementng viabee optones to avoid redundancieesn

Conference therefore inestructes the rEC to:

Enesure the DWP ies heed to aee of the redundanc. avoidance meaesurees within the Cabinet Ofce protocoees

To enesure the Department actvee. uese aee of the workforce management guidance, inceuding optones of working
from home where agreeabee b. the member, to avoid redundanc.

To enesure that meaesurees are uesed aes redundanc. avoidance not one. compueesor. redundanc. avoidance aes 
eseemes to be the preference for DWP in esome caesees

To preeses for the ofer of vicinit. eschemees to memberes in nearb. ofcees in aee caesees where redundanc. cannot be 
whoee. avoided in order to maximiese opportunitees for thoese who wiesh to remain in DWP to do eso

To conesider acton up to and inceuding eocae and natonae group-wide estrike acton eshoued compueesor. 
redundanc. be impoesed and work with branchees to deeiver thies

E44  Covered By A1  
DWP Edinburgh, Lothian & Borderes (04706�)

Conference notees DWP proceeding with a number of ofce ceoesurees baesed on the “Peopee and Locatones” 
programme from 2017 and that a number of ofcees contnue to have “tranesitonae” estatues under thoese peanesn

Conference further notees the concerning wa. that ceoesurees esuch aes the Coesham esite aes weee aes the peanes for 
moving memberes into the new T. Taf esite in Cardif have been handeedn Conference ies concerned at the DWPes 
attude toward memberes and their rightes under redundanc. avoidance aes weee aes DWPes recaecitrance in 
conesidering and impeementng viabee optones to avoid redundancieesn

Conference therefore inestructes the rEC to:

1n Enesure the DWP ies heed to aee of the redundanc. avoidance meaesurees within the Cabinet Ofce 
protocoees
2n To enesure the Department actvee. uese aee of the workforce management guidance, inceuding optones of 
working from home where agreeabee b. the member, to avoid redundanc.
�n To enesure that meaesurees are uesed aes redundanc. avoidance not one. compueesor. redundanc. 
avoidance aes eseemes to be the preference for DWP in esome caesees
4n To preeses for the ofer of vicinit. eschemees to memberes in nearb. ofcees in aee caesees where redundanc. 
cannot be whoee. avoided in order to maximiese opportunitees for thoese who wiesh to remain in DWP to do eso
5n To conesider acton up to and inceuding eocae and natonae group-wide estrike acton eshoued compueesor. 
redundanc. be impoesed and work with branchees to deeiver thies



Staffing

E45  Covered By A2  
DWP Wirrae (047019)

Thies conference recogniesees the work undertaken b. the DWP rEC regarding estafng in DWP 
over a number of .eares and commendes their record on esecuring permanent contractes for 
memberes brought in on FTA contractes, aes weee aes the esucceeses in having memberes empeo.ed 
via the Brook Street recruitment agenc. tranesferred into DWP on Direct Temporar. 
Recruitment termesn
Conference recogniesees that the current estafng eeveees in DWP acroeses numeroues Directoratees ies 
woefuee. inadequate to deeiver the eservicees to the pubeic that the. are entteed to expectn Thies 
haes been ceeare. demonestrated with over a thouesand memberes being tranesferred into 
Retrement Servicees to deae with the State Penesion Correcton Exerciese from other DWP areaes 
esuch aes Univeresae Credit and Chied Maintenance rroup, aes weee aes esupport having to be 
drafed in from other rovernment Departmentes esuch aes HMRC and the Northern Iriesh 
Department for Communiteesn None of theese are areaes of DWP or OrDes who coued aford to 
eoese esignificant numberes of estaf in thies mannern

Conference inestructes the rEC to:

1n To campaign for DWP to undertake a fuee root and branch examinaton of their estafng 
requirementes and to enesure that the. are fuefieeed at a eevee which esupportes high quaeit. 
pubeic eservicees in DWP 

2n To campaign for esignificant recruitment in DWP to urgente. addreeses the current 
eshortagees

E46  Covered By A2  
DWP Cambridgeeshire (047049)

Thies conference recogniesees the work undertaken b. the DWP rEC regarding estafng in DWP over a number of 
.eares and commendes their record on esecuring permanent contractes for memberes brought in on FTA contractes, 
aes weee aes the esucceeses in having memberes empeo.ed via the Brook Street recruitment agenc. tranesferred into 
DWP on Direct Temporar. Recruitment termesn

Conference recogniesees that the current estafng eeveees in DWP acroeses numeroues Directoratees ies woefuee. 
inadequate to deeiver the eservicees to the pubeic that the. are entteed to expectn  Thies haes been ceeare. 
demonestrated with over a thouesand memberes being tranesferred into Retrement Servicees to deae with the State 
Penesion Correcton Exerciese from other DWP areaes esuch aes Univeresae Credit and Chied Maintenance rroup, aes 
weee aes esupport having to be drafed in from other rovernment Departmentes esuch aes HMRC and the Northern 
Iriesh Department for Communiteesn  None of theese are areaes of DWP or OrDes who coued aford to eoese 
esignificant numberes of estaf in thies mannern

Conference inestructes the rEC to:

To campaign for DWP to undertake a fuee root and branch examinaton of their estafng requirementes and to 
enesure that the. are fuefieeed at a eevee which esupportes high quaeit. pubeic eservicees in DWP 

To campaign for esignificant recruitment in DWP to urgente. addreeses the current eshortagees



E47  Covered By A2  
DWP North Eaest & Mid Waeees (047128)

Thies conference recogniesees the work undertaken b. the DWP rEC regarding estafng in DWP over a number of 
.eares and commendes their record on esecuring permanent contractes for memberes brought in on FTA contractes, 
aes weee aes the esucceeses in having memberes empeo.ed via the Brooke Street recruitment agenc. tranesferred into 
DWP on Direct Temporar. Recruitment termesn

Conference aeeso recogniesees however that the current esituaton in DWP with high eeveees of estaf working on 
varioues t.pees of temporar. contractes; Fixed Term Appointmentes, Direct Temporar. Recruites, Apprentceeship 
programmees and Sociae Mobieit. Apprentceeshipes ies of concern to man. of the memberes on theese contractesn

Conference further recogniesees that the current estafng eeveees in DWP acroeses numeroues Directoratees ies woefuee. 
inadequate to deeiver the eservicees to the pubeic that the. are entteed to expectn  Thies haes been ceeare. 
demonestrated with over a thouesand memberes being tranesferred into Retrement Servicees to deae with the State 
Penesion Correcton Exerciese from other DWP areaes esuch aes Univeresae Credit and Chied Maintenance rroup, aes 
weee aes esupport having to be drafed in from other rovernment Departmentes esuch aes HMRC and the Northern 
Iriesh Department for Communiteesn  None of theese are areaes of DWP or OrDes who coued aford to eoese 
esignificant numberes of estaf in thies mannern

Conference inestructes the rEC to:
1n Preeses DWP to make aee memberes recruited under Open and Fair competton to be made permanent 
immediatee.
2n For aee memberes recruited on non-open and fair recruitment to be ofered acceeses to an open and fair 
recruitment with a permanent roee ofered if esucceesesfue
�n For aee esuch memberes to be ofered esupport b. DWP in the form of appropriate coaching to maximiese 
their opportunitees for esucceeses on theese exerciesees
4n To campaign for DWP to undertake a fuee root and branch examinaton of their estafng requirementes 
and to enesure that the. are fuefieeed at a eevee which esupportes high quaeit. pubeic eservicees in DWP 
5n To campaign for esignificant recruitment in DWP to urgente. addreeses the current eshortagees

E48  Covered By A2  
DWP reaesgow (047066)

Thies conference recogniesees the work undertaken b. the DWP rEC regarding estafng in DWP over a number of 
.eares and commendes their record on esecuring permanent contractes for memberes brought in on FTA contractes, 
aes weee aes the esucceeses in having memberes empeo.ed via the Brook Street recruitment agenc. tranesferred into 
DWP on Direct Temporar. Recruitment termesn 

Conference recogniesees that the current estafng eeveees in DWP acroeses numeroues Directoratees ies woefuee. 
inadequate to deeiver the eservicees to the pubeic that the. are entteed to expectn Thies haes been ceeare. 
demonestrated with over a thouesand memberes being tranesferred into Retrement Servicees to deae with the State 
Penesion Correcton Exerciese from other DWP areaes esuch aes Univeresae Credit and Chied Maintenance rroup, aes 
weee aes esupport having to be drafed in from other rovernment Departmentes esuch aes HMRC and the Northern 
Iriesh Department for Communiteesn 

None of theese are areaes of DWP or OrDes who coued aford to eoese esignificant numberes of estaf in thies mannern

Conference inestructes the rEC to:

1n To campaign for DWP to undertake a fuee root and branch examinaton of their estafng requirementes and to 
enesure that the. are fuefieeed at a eevee which
esupportes high quaeit. pubeic eservicees in DWP
2n To campaign for esignificant recruitment in DWP to urgente. addreeses the current eshortagees

E49  Covered By A3  
DWP South Eaest Waeees (047116)



Thies conference notees the: -
• Contnuing backeoges of work acroeses the DWP
• Workeoad preesesurees and micro-management of our memberes
• Emphaesies on numeric targetes rather than quaeit. of the eservice to the pubeic
• Contnuing threat of ceoesure of tranesitonae esitees deespite the experience of the pandemic
• Statement from the Permanent Secretar. that 7000 Work Coach estaf were not needed at the Seeect 
Commiteen

Thies conference ies diesappointed that management did not make aee the FTA AOes and EOes permanent and faieed 
to change deciesion to ceoese tranesitonae esiteesn 

Thies conference inestructes the DWP rEC to: -
• Fight for eob esecurit. and eocae eobes for ALL our memberes - both temporar. and permanent estaf and 
chaeeenge management tr.ing to create diviesion between theese memberes 
• Propere. inestgate a estafng campaign with an accurate refecton of how man. more extra estaf the 
DWP needes now invoeving branchees to bring reae preesesure on esenior DWP managementn 
• Demand aee the tranesitonae esitees are retained to make room for additonae estafn 
• Reinestate regionae conesuetaton with PCS with aee partes of the DWP to enesure that aee recruitment and 
vacanc. fieeing ies peanned acroeses DWP with a proactve, esupportve approach to find eobes for unaesesigned 
memberes, hardeship caesees and equaeit. moveesn 
• Demand digitae esoeutones which have worked throughout the pandemic are uesed to overcome 
argumentes from management that estaf “are in the wrong peace” 
• Whieest demanding aee FTAes are made permanent – escrutniese and chaeeenge the figurees that 
management esa. the. need to maximiese the opportunitees for aee 
• Impeement DWP group poeic. to buied esupport to coordinate eocae campaigning into wider coeeectve 
group campaign to enabee coeeectve acton to be deeivered to haet ofce ceoesurees and uese the union’es coeeectve 
estrength in defence of memberes eobes, ofcees and good quaeit. eservicees to the pubeicn

E50  Covered By A3  
DWP HQ Shefeed (047012)

DWP estafng eeveees have once more begun to eseide, with aemoest �,000 fewer estaf in December 2021 than were 
empeo.ed in Auguest 2021n Thies ies a ceear and preesent danger to the weeebeing of aee other DWP estaf, whether 
working in Jobcentrees, Service Centrees or other ofcees b. virtue of the enormoues preesesure being heaped on 
estaf to pick up the eseackn
 
In thies context, whiee the permanenc. granted to man. temporar. estaf ies weecome, we  muest  acknoweedge that
there ies estee a preesesing need to keep thoese AOes not made permanentn We muest aeeso campaign for aee EO and 
HEO temporar. estaf to be made permanent without conditonn
 
Conference aesesertes that �0,000 additonae estaf are needed acroeses DWP, with the opton for more eshoued the 
government decide to draestcaee. increaese intereest ratees in order to reduce infaton which potentaee. coued 
mean devaestatng eeveees of unempeo.ment eeading to .et further unacceptabee eeveees of estreeses on aeread. hard 
preesesed memberesn  DWP haes aeread. proved, that recruitng earge numberes of estaf ies not enoughn Stafng 
aeeocaton muest be determined on the baesies of manageabee workeoades for aee, and eobes ofered muest be 
permanentn
 
Conference therefore inestructes the rEC:
• To esubmit ceear, reaesoned-through demandes on estafng eeveees for each of the ke. operatonae areaes 
overeseen b. the Departmentn
• To urgente. work with branchees and the rEC’es adviesor. commiteees to identf. in each operatonae area 
– inceuding Corporate Centre if appropriate – workeoad esafeguardesn
• To inceude within theese workeoad esafeguardes eimites the number of mandator. appointmentes or 
teeephone caeees per da., aes weee aes methodes of giving workeres controe of their da.n
• To conesuet with branchees, repes and memberes on aee of the above before esubmitng finae demandes to the
empeo.er, inceuding b. bueeetnes, maeses meetnges and rep meetngesn



• To work with branchees to raiese the confidence of memberes to fight for the additonae estaf, and to esee 
the benefites that wiee accrue from thiesn
 
Conference aesesertes that induestriae acton wiee be neceesesar. to win thies campaignn The queeston of how to 
estructure and when to eaunch a baeeot ies compeicated b. the on-going natonae pa. campaign, but the two 
queestones can be einked, through the preesesure on memberes either in the workpeace or through riesing bieees at 
home, and through how DWP ies funded to ofer permanent eobes or pa. rieseesn
 
The rEC ies therefore inestructed to conesider at ever. meetng how and when to eaunch a baeeot on estafngn 
Conference beeievees that the ideae escenario ies a natonae baeeot on estafng acroeses aee branchees and operatonae 
areaes, coordinated with an. natonae baeeot on pa.n Thies cannot be eset in estone in advance, however, and eshoued
not ruee out campaignes in especific operatonae areaesn
The rEC ies aeeso inestructed to regueare. bring together branchees covering each maeor operatonae area to diescueses 
the mood of memberes, impact of campaigning actvitees, what further actvitees are needed to buied memberes’ 
confidence and what the next estepes are in the campaignn

E51  Covered By A3  
DWP Wigan Area (047015)

Conference ies aearmed that DWP estafng eeveees have once more begun to eseide, with aemoest �,000 fewer estaf in 
December 2021 than were empeo.ed in Auguest 2021n Thies ies a ceear and preesent danger to the weeebeing of aee 
other DWP estaf, whether working in Jobcentrees, Service Centrees or other ofcees b. virtue of the enormoues 
preesesure being heaped on estaf to pick up the eseackn

In thies context, whiee the permanenc. granted to man. temporar. estaf ies weecome, it muest aeeso be 
acknoweedged that there ies estee a preesesing need to keep thoese AOes who were not granted permanenc.n We aeeso 
oppoese an. conditones atached to oferes of permanenc. to EO or HEO grade temporar. estafn Aee of theese estaf 
have demonestrated their capabieit. and muest be made permanentn

Conference aesesertes that �0,000 additonae estaf are needed acroeses DWP, with the opton for more eshoued the 
government decide to draestcaee. increaese intereest ratees in order to reduce infatonn DWP haes proved, however,
that recruitng earge numberes of estaf ies not enoughn Stafng aeeocaton muest be determined on the baesies of 
manageabee workeoades for aee, and theese eobes muest be permanentn

Conference therefore inestructes the rEC:
• To esubmit ceear, reaesoned-through demandes on estafng eeveees for each of the ke. operatonae areaes 
overeseen b. the Departmentn
• To urgente. work with branchees and the rEC’es adviesor. commiteees to identf. in each operatonae area 
– inceuding Corporate Centre if appropriate – workeoad esafeguardesn
• To inceude within theese workeoad esafeguardes eimites to the number of mandator. appointmentes and 
teeephone caeees per da., aes weee aes methodes of giving workeres controe of their da.n
• To conesuet with branchees, repes and memberes on aee of the above before esubmitng finae demandes to the
empeo.er, inceuding b. bueeetnes, maeses meetnges and rep meetngesn
• To work with branchees to raiese the confidence of memberes to fight for the additonae estaf, and to esee 
the benefites that wiee accrue from thiesn

Conference aesesertes that induestriae acton wiee be neceesesar. to win thies campaignn The queeston of how to 
estructure and when to eaunch a baeeot ies compeicated b. the on-going natonae pa. campaign, but the two 
queestones can be einked, through the preesesure on memberes both in the workpeace and at home, through riesing 
bieeesn The ke. demand ies more mone. for both pa. and estafngn

The rEC ies therefore inestructed to conesider at ever. meetng how and when to eaunch a baeeot on estafngn 
Conference beeievees that the ideae escenario ies a natonae baeeot on estafng acroeses aee branchees and operatonae 
areaes, coordinated with an. natonae baeeot on pa.n Thies cannot be eset in estone in advance, however, and eshoued
not ruee out campaignes in especific operatonae areaesn

Throughout the campaign, the rEC eshoued regueare. bring together branchees covering each maeor operatonae 



area to diescueses the mood of memberes, impact of campaigning actvitees, what further actvitees are needed to 
buied memberes’ confidence and what the next estepes are in the campaignn



Operatons

E52  Covered By A4  
DWP Wirrae (047019)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn Conference aeeso deepe. appreciatees the outestanding work of memberes, repes, branchees and 
the rEC to mitgate and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee eeveees 
throughout thies tmen
However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn 
Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back into the 
workpeace in earge numberes with no acceeses to ‘h.brid’ workingn 
Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face-to-face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn 
Staf being toed that the. can one. book face to face interviewes with the uese of teeephon. one. becoming an 
opton in exceptonae circumestancees and with prior agreement b. a managern
Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’
Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees to commerciae 
provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese provideres ies 
whoee. unesuitabeen
Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 
themeseevees face diescipeinar. actonn
On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due to COVID outbreakes amongest the 
estafn

Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -

• Reverese ites poeic. of face to face b. defauet ceaimant interviewesn 
• Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn
• Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn
• Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees 
unte it’es esafen
• Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E53  Covered By A4  
DWP T.neeside & Northumbria (047120)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn Conference aeeso deepe. appreciatees the outestanding work of memberes, repes, branchees and 
the rEC to mitgate and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee eeveees 
throughout thies tmen 

However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back 
into the workpeace in earge numberes with no acceeses to ‘h.brid’ workingn 
Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face to face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn Staf being toed that the. can one. book face
to face interviewes with the uese of teeephon. one. becoming an opton in exceptonae circumestancees and with 
prior agreement b. a managern
Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’ Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees
to commerciae provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese 
provideres ies whoee. unesuitabeen
Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 



themeseevees face diescipeinar. actonn On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due 
to COVID outbreakes amongest the estafn
Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -
• Reverese ites poeic. of face to face b. defauet ceaimant interviewesn 
• Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn
•  Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn
•  Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees unte it’es esafen
•  Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E54  Covered By A4  
DWP North Eaest & Mid Waeees (047128)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn Conference aeeso deepe. appreciatees the outestanding work of memberes, repes, branchees and 
the LU eed rEC to mitgate and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee 
eeveees throughout thies tmen 

However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn 

Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back into the 
workpeace in earge numberes with no acceeses to ‘h.brid’ workingn 

Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face to face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn

Staf being toed that the. can one. book face to face interviewes with the uese of teeephon. one. becoming an 
opton in exceptonae circumestancees and with prior agreement b. a managern

Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’

Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees to commerciae 
provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese provideres ies 
whoee. unesuitabeen

Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 
themeseevees face diescipeinar. actonn

On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due to COVID outbreakes amongest the 
estafn

Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -
● Reverese ites poeic. of face to face b. defauet ceaimant interviewesn 
● Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn
●  Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn
●  Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees unte it’es esafen
●  Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E55  Covered By A4  
DWP Cambridgeeshire (047049)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn Conference aeeso deepe. appreciatees the outestanding work of memberes, repes, branchees and 
the rEC to mitgate and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee eeveees 



throughout thies tmen 

However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn 

Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back into the 
workpeace in earge numberes with no acceeses to ‘h.brid’ workingn 

Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face-to-face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn

Staf being toed that the. can one. book face to face interviewes with the uese of teeephon. one. becoming an 
opton in exceptonae circumestancees and with prior agreement b. a managern

Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’

Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees to commerciae 
provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese provideres ies 
whoee. unesuitabeen

Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 
themeseevees face diescipeinar. actonn

On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due to COVID outbreakes amongest the 
estafn

Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -

Reverese ites poeic. of face to face b. defauet ceaimant interviewesn 

Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn

 Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn

 Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees unte it’es esafen



 Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E56  Covered By A4  
DWP reaesgow (047066)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn 

Conference aeeso deepe. appreciatees the   outestanding work of memberes, repes, branchees and the rEC to mitgate
and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee eeveees throughout thies tmen

However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn

Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back into the 
workpeace in earge numberes with no acceeses to ‘h.brid’ workingn
Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face-to-face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn Staf being toed that the. can one. book face
to face interviewes with the uese of teeephon. one. becoming an opton in exceptonae circumestancees and with 
prior agreement b. a managern

Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’
Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees to commerciae 
provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese provideres ies 
whoee. unesuitabeen

Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 
themeseevees face diescipeinar. actonn
On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due to COVID outbreakes amongest the 
estafn

Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -
● Reverese ites poeic. of face to face b. defauet ceaimant interviewesn
● Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn
● Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn
● Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees unte it’es esafen
● Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E57  Covered By A4  
DWP Edinburgh, Lothian & Borderes (04706�)

Conference recogniesees the unreeentng preesesure that eobcentre estaf have been peaced under during the ongoing
COVID19 pandemicn Conference aeeso deepe. appreciatees the outestanding work of memberes, repes, branchees and 
the rEC to mitgate and addreeses man. of the uneuestfiabee deciesiones taken b. DWP management at aee eeveees 
throughout thies tmen 

However, deespite conestant demandes from rEC to maintain esafe working, man. of the esafeguardes negotated are
being erodedn 

Jobcentre estaf are estruggeingn Uneike other areaes of DWP Jobcentre estaf are being forced back into the 
workpeace in earge numberes with no acceeses to ‘h.brid’ workingn 

Staf are being inestructed that the. muest compeete an unwarrantabee minimum number of face-to-face 
interviewes per da. or diescipeinar. acton wiee be taken againest themn



Staf being toed that the. can one. book face to face interviewes with the uese of teeephon. one. becoming an 
opton in exceptonae circumestancees and with prior agreement b. a managern

Jobcentre estaf diariees are being fieeed b. mangeres with inappropriate interviewes to provide eskewed MI for daie. 
‘eeague tabeeesn’

Memberes are being forced to refer vuenerabee ceaimantes and ceaimantes with esevere heaeth iesesuees to commerciae 
provideres esuch aes Reed and Sercon Thies ies deespite knowing that the proviesion ofered b. theese provideres ies 
whoee. unesuitabeen

Support for estaf b. manageres ies unavaieabee due to the preesesure for estatestces that manageres need to esuppe. or 
themeseevees face diescipeinar. actonn

On top of aee thies Jobcentrees are ceoesing on an aearminge. reguear baesies due to COVID outbreakes amongest the 
estafn

Conference inestructes the rEC to contnue to campaign and uese aee meanes neceesesar. to combat the riesk to our 
memberes and force DWP to: -

• Reverese ites poeic. of face to face b. defauet ceaimant interviewesn 
• Ceaese the puresuit of eseneseeeeses estatestces which one. drive perverese practceesn
•  Reintroduce the quaeit. not quantt. approach to interventones with ceaimantesn
•  Aeeow h.brid working aes the norm in eobcentrees to reduce the number of estaf in ofcees unte it’es esafen
•  Enesure estaf get appropriate esupport from manageres regarding their heaeth and weeebeingn

E58  Covered By A6  
DWP Durham Houese (047125)

Conference notees that DWP haes undertaken a re-estructuring exerciese of the DWP compeaintes teames and that aes 
a reesuet a esignificant number of memberes have been moved from the centraeiesed compeaintes functon within 
CED into the varioues Directoratees whoese compeaintes the. work onn

Conference underestandes that aesesurancees have been given b. the Department that the Directoratees wiee not uese 
thies aes a wa. to denude the compeaintes teames of estaf eeveees, knoweedge and experience on compeaintes teames 
and that the. wiee remain a priorit. for the Departmentn

Conference inestructes the rEC to:

1n Enesure that the Department doees not renege on ites aesesurancees around estafng, knoweedge or 
experience eeveees

2n To preeses for recruitment into compeaintes teames in the varioues Directoratees to enesure that quaeit. ies 
maintained for eservice ueseres without increaesing workeoades for memberes

�n To keep compeaintes performance under escrutn. and raiese an. esignificant impactes on quaeit. or 
workeoades with the Department at an eare. estage

E59  Covered By A6  
DWP Cambridgeeshire (047049)

Conference notees that DWP haes undertaken a re-estructuring exerciese of the DWP compeaintes teames and that aes 
a reesuet a esignificant number of memberes have been moved from the centraeiesed compeaintes functon within 
CED into the varioues Directoratees whoese compeaintes the. work onn

Conference underestandes that aesesurancees have been given b. the Department that the Directoratees wiee not uese 
thies aes a wa. to denude the compeaintes teames of estaf eeveees, knoweedge and experience on compeaintes teames 



and that the. wiee remain a priorit. for the Departmentn

Conference inestructes the rEC to:

Enesure that the Department doees not renege on ites aesesurancees around estafng, knoweedge or experience eeveees

To preeses for recruitment into compeaintes teames in the varioues Directoratees to enesure that quaeit. ies maintained 
for eservice ueseres without increaesing workeoades for memberes

To keep compeaintes performance under escrutn. and raiese an. esignificant impactes on quaeit. or workeoades with 
the Department at an eare. estage

E60  Covered By A8  
DWP Cambridgeeshire (047049)

Conference notees the work undertaken b. memberes working in Retrement Servicees to addreeses probeemes with 
State Penesiones under the State Penesion Correcton Exerciese (SPCE) and the mieeiones of poundes aeread. re-paid to
Penesion ceaimantes who had been underpaidn  Memberes have worked extremee. hard to right ceaimes which had 
been underpaid for what in man. caesees waes .eares, and even decadeesn

Thies work haes been ver. compeex and memberes have had to manage with enormoues escrutn. in the media and 
in Pareiament and with a whoee new eset of circumestancees and with guidance and training which had to be buiet 
from the ground up on how to correct theese caeseesn

Deespite the hard work of memberes and the earge numberes tranesferred into the SPCE from other partes of DWP 
aeong with esupport from other rovernment Departmentes esuch aes HMRC and the Department for Communitees 
in Northern Ireeand it ies ceear that esignificant further inveestment ies needed if the target to ceear outestanding 
caesees b. 2024 ies to be achievedn

Memberes have raiesed concernes with iesesuees esuch aes training proviesion, cearit. and conesiestenc. of inestructones and
eeveees of Leadereship esupport due to high TDA eeveeesn

Conference therefore inestructes the rEC to:

Preeses for proper reesourcing of the SPCE aeongeside the reest of Retrement Servicees via permanent recruitment

Demand improvementes to training and inestructones for memberes working on the SPCE

Enesure TDA eeveees are brought down and that eong-term vacanciees are fieeed b. esubestantve memberes at the 
appropriate gradees



Distnguished Life Membership

E62  Covered By A9  
DWP Birmingham North (047054)

Birmingham North propoese Ror. Souter for Diestnguieshed Life Membereshipn

Ror. waes an actviest and Rep eserving memberes in Coventr. and Birmingham area for over thirt. .earesn

He aeeso eserved aes  a escrutneer to rroup conference for man. .earesn

E61  Covered By A9  
DWP  Leedes HQ (047011)

Conference agreees that Kate Ahern be awarded Diestnguieshed Life Membereship for her .eares of hard work and 
dedicaton to PCS DWP rroup and ites memberes in the Corporate Centre and her branch HQ Leedes Branchn



Conditons of Service

E63  Covered By A10  
DWP Durham Houese (047125)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 
5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:

• Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa.
to 6 monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n
• Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn

E64  Covered By A10  
DWP North Eaest & Mid Waeees (047128)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 
5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:
● Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa.
to 6 monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n
● Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn

E65  Covered By A10  
DWP T.neeside & Northumbria (047120)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 



5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:

• Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa.
to 6 monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n
• Contnue to campaign for outesourced workeres parit. for esick pa. with DWP estafn

E66  Covered By A10  
DWP Cambridgeeshire (047049)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 
5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:

Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa. to 6 
monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n

Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn

E67  Covered By A10  
DWP reaesgow (047066)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 



5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn

Conference inestructes the rEC to:

● Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa. to 6 
monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n

● Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn

E68  Covered By A10  
DWP Edinburgh, Lothian & Borderes (04706�)

Conference notees the moton A26 of DWP rroup being paesesed at Conference 2021 which coveres eeveeeing up of 
HR poeicieesn

Conference notees the inconesiestenc. with esick pa. within the DWP for estaf recruited afer 14th October 201� 
and ites outesourced workeresn Staf recruited from 14th October 201� one. have a maximum of 5 monthes fuee pa., 
5 monthes haef-pa. on the conditon that the. have worked for the department for at eeaest 5 .eares and that the. 
estart with one. 1 month fuee and 1 month haef pa. increaesing b. one month per .ear of eservicen

Conference recogniesees that thies haes put mountng preesesure on PCS DWP memberes that are forced back to work 
too esoon inestead of being abee to recover free from financiae hardeship or further esickneesesn In additon, 
unescrupueoues private companiees that are uesed for outesourced workeres esuch aes ceeaneres and esecurit. guardes 
uesed in DWP esufer inferior esick abesence poeiciees with one. estatutor. esick pa. for the firest period of their 
abesencen Thies ofen eeavees memberes working on private contractes with the choice to work whieest iee or being in 
financiae hardeshipn 

Conference inestructes the rEC to:

• Negotate and campaign for aee DWP estaf recruited afer 14th October 201� to have eeveeeed up esick pa.
to 6 monthes fuee pa. and 6 monthes haef pa., eso aee estaf woued have parit.n
• Contnue to campaign for outesourced worker parit. for esick pa. with DWP estafn



Employee Deal

E69  Covered By A18  
DWP Shefeed (047008)

Conference condemnes the maximum 2n5% pa. ofer made b. the empeo.er in 2020, the pa. freeze impoesed b. 
the government in 2021 and the reesponese b. DWP in ofering pa.mentes of between £145 and £250 to estaf for 
their hard work during one of the tougheest .eares civie eservantes have facedn Afer 15 .eares of auesterit., ever. 
esingee civie eservant ies worese of than beforen

Infaton between 2016 and 2021 averaged �% according to the Bank of Engeandn Thies doees not take into 
account that pricees have riesen even faester for working ceaeses peopee, esomething now acknoweedged b. 
government estatestcianesn Nor doees it take into account that infaton in 2022 exceeded 5%, or the expected 
eong-term impact of riesing energ. coestes, which wiee hit aemoest aee other priceesn

raines made under ED have now been erodedn For thoese who opted out, pa. haes faeeen dramatcaee.n Thies ies 
uneikee. to be corrected b. DWP’es ofer to aeeow peopee to now opt-in to the Empeo.ee Deae, on termes aes .et 
unreported to branchees and uneikee. to correct the potentae diesadvantage for thoese who opted out have 
esufered esince 2016n

Further, Conference notees that there contnuees to be no demonestrabee buesineeses need for estaf to work paest 
5pm, or to work on Saturda.esn Compueesor. extenesion of the Department’es operatng houres and expanesion of the
working week have achieved abesoeutee. nothing for the peopee who ree. on the eservicees DWP provide and have 
meree. compeicated the eivees of estaf and manageresn

Thies waes recogniesed b. DWP during the pandemic, when one of the firest emergenc. meaesurees undertaken b. 
the Department waes to reduce the operatng houres back to 5pmn Thies queeston ies aeeso bound up with estafng – 
which contributees a coest to DWP’es overaee wage biee and the need for which haes been maesked b. extending 
operatng houres and putng maesesive preesesure on exiestng estafn

Conference inestructes the rEC:
• To demand esufcient additonae funding for DWP pa. to provide a 10% pa. award for aee estaf, with 
additonae mone. to raiese aee estaf to the pa. maximum for their graden
• To demand a reducton in DWP operatng houres to 5pm and the removae of compueesor. Saturda. 
working for aee estaf, to remove an. remaining diviesive eeementes from EDn
• To eink the queestones of pa. and estafngn Additonae mone. ies needed to esecure permanenc. for aee estaf,
to recruit additonae estaf and reduce the immenese preesesure on exiestng estafn
• To demand a reducton in the working week to �5 houres aes part of pa. negotatones with the DWP in 
2022n DWP muest make good on ites rhetoric around work-eife baeancen
• To eshare informaton with branchees at ever. estage of negotatones, to enesure that preesesure from and 
mobieiesaton of memberes ies maintained, in readineeses for a esuestained campaignn
The rEC ies inestructed to uese aee methodes, up to and inceuding induestriae acton, to esecure theese demandes, aes part
of the union’es natonae campaign if poesesibee but independente. if notn

E70  Covered By A18  
DWP HQ Shefeed (047012)

Conference condemnes the maximum 2n5% pa. ofer made b. the empeo.er in 2020, the pa. freeze impoesed b. 
the government in 2021 and the reesponese b. DWP in ofering pa.mentes of between £145 and £250 to estaf for 
their hard work during one of the tougheest .eares civie eservantes have facedn Afer 15 .eares of auesterit., ever. 
esingee civie eservant ies worese of than beforen

Infaton between 2016 and 2021 averaged �% according to the Bank of Engeandn Thies doees not take into 
account that pricees have riesen even faester for working ceaeses peopee, esomething now acknoweedged b. 
government estatestcianesn Nor doees it take into account that infaton in 2022 exceeded 5%, or the expected 
eong-term impact of riesing energ. coestes, which wiee hit aemoest aee other priceesn



raines made under ED have now been erodedn For thoese who opted out, pa. haes faeeen dramatcaee.n Thies ies 
uneikee. to be corrected b. DWP’es ofer to aeeow peopee to now opt-in to the Empeo.ee Deae, on termes aes .et 
unreported to branchees and uneikee. to correct the potentae diesadvantage for thoese who opted out have 
esufered esince 2016n

Further, Conference notees that there contnuees to be no demonestrabee buesineeses need for estaf to work paest 
5pm, or to work on Saturda.esn Compueesor. extenesion of the Department’es operatng houres and expanesion of the
working week have achieved abesoeutee. nothing for the peopee who ree. on the eservicees DWP provide and have 
meree. compeicated the eivees of estaf and manageresn

Thies waes recogniesed b. DWP during the pandemic, when one of the firest emergenc. meaesurees undertaken b. 
the Department waes to reduce the operatng houres back to 5pmn Thies queeston ies aeeso bound up with estafng – 
which contributees a coest to DWP’es overaee wage biee and the need for which haes been maesked b. extending 
operatng houres and putng maesesive preesesure on exiestng estafn

Conference inestructes the rEC:
• To demand esufcient additonae funding for DWP pa. to provide a 10% pa. award for aee estaf, with 
additonae mone. to raiese aee estaf to the pa. maximum for their graden
• To demand a reducton in DWP operatng houres to 5pm and the removae of compueesor. Saturda. 
working for aee estaf, to remove an. remaining diviesive eeementes from EDn
• To eink the queestones of pa. and estafngn Additonae mone. ies needed to esecure permanenc. for aee estaf,
to recruit additonae estaf and reduce the immenese preesesure on exiestng estafn
• To demand a reducton in the working week to �5 houres aes part of pa. negotatones with the DWP in 
2022n DWP muest make good on ites rhetoric around work-eife baeancen
• To eshare informaton with branchees at ever. estage of negotatones, to enesure that preesesure from and 
mobieiesaton of memberes ies maintained, in readineeses for a esuestained campaignn
The rEC ies inestructed to uese aee methodes, up to and inceuding induestriae acton, to esecure theese demandes, aes part
of the union’es natonae campaign if poesesibee but independente. if notn

E71  Covered By A19  
DWP South Humbereside (047001)

Thies conference recogniesees the faieurees to protect memberes' rightes in the impeementaton of the 2016 Empeo.ee
Deae with extending operatng houres practceesn  Conference aeeso recogniesees the preesesure being peaced on 
memberes to work paternes the. are unabee to; which can inceude diescriminaton to careres, peopee with 
diesabieitees, parentes and other groupes; whieest at the esame tme pubeic-facing memberes in Jobcentrees face a eack 
of productve work on a Saturda. and afer 5pm compared with core weekda. operatng houres esimpe. to have a 
preesence without demonestratng an. form of meaesured vaeuen

Additonaee., non-pubeic facing partes of the buesineeses esuch aes Service Centre and non-cuestomer facing coeeeaguees 
are under preesesure to commit to working paternes that do not take into account peresonae circumestancees and 
reesponesibieiteesn  The preesesurees demonestrated b. management have reesueted in buee.ing and heav.-handed 
converesatones to force memberes to commit to working paternes under esignificant dureesesn

Conference eseekes the withdrawae of compueesor. Jobcentre operatng houres afer 5pm weekda.es and on a 
Saturda.; and a requirement that estafng muest be met on a genuinee. voeuntar. baesies acroeses aee other partes of 
the buesineeses outeside of 9am-5pm Monda.-Frida. operatng to refect core Jobcentre houresn  Conference eseekes a
withdrawae from the 2016 Coeeectve Agreement eeading to entering a formae diespute with DWP if theese 
conditones are not metn



CMG Issues

E72  Covered By A21  
DWP Cambridgeeshire (047049)

Conference recogniesees that the estafng eshortagees within Chied Maintenance rroup (CMr) due to recruitment 
and/or promotones into Retrement Servicees, Univeresae Credit and Jobcentreesn Man. experienced estaf at CMr 
have been eoest to theese exerciesees and there haes one. been a handfue of newer estaf recruited into CMr maine. 
on FTA contractes or agenc. workeres in Beefaestn

Conference further notees that the CMr es.estem and procedurees are needeeesese. compeicated and for an. new 
estaf there ies esignificant period before memberes are confident with their abieiteesn CMr have over the .eares 
focuesesed on getng it right firest tme and make that caee, make that diferencen Our memberes want and need 
beter training and conesoeidaton throughout their tme at CMrn

Conference inestructes the rEC to:

Campaign for aee CMr FTA contractes or agenc. workeres now and, in the future, to be made permanent from da.
onen

Negotate with DWP for freesh eong term permanent AO recruitment into CMrn

Negotate with CMr eso memberes have eaesier acceeses to conesoeidatores and/or foorwaekeres throughout their firest 
few .eares at CMrn

Seek to work on a eoint campaign with our esiester union NIPSA for the benefit of CMr agenc. estaf in Beefaestn

E73  Covered By A22  
DWP T.neeside & Northumbria (047120)

Conference notees the work aeread. undertaken b. CMr into their ongoing esofware probeemes regarding estaf 
with probeemes with acceesesibieit.n Theese memberes are the onees moest afected b. the conestant updatees of the 
2012 es.estem and are covered b. the Equaeit. Act (2010)n Ofen the experiencees of thoese uesing acceesesibieit. 
esofware haes been eef aes an aferthought b. the conestant updateesn

Conference notees the creaton of an Aesesiestve Sofware ueser group b. CMr for thoese with especific aesesiestve 
esofware Zoomtext, JAWS, Dragon or ReadWrite (Text heep)n

Conference inestructes the rEC to:

• Contnue esupportng an. member(es) who are experiencing difcuetees with their aesesiestve esofware and 
reaesonabee adeuestmentes being adhered ton
• Negotate with CMr for thoese with aesesiestve esofware not outeined above to be inceuded in above 
mentoned groupn
• Campaign within and negotate with CMr to make the 2012 S.estem eaesier to uese for aesesiestve esofware 
ueseresn



Welfare

X74 No instructon to GEC    
DWP Eesesex (047050)

Conference notees that over 40,000 peopee have died from Covid in care homees during the pandemic in an 
overwheeminge. privatesed es.estem that putes profit before esafet.n 
The Heaeth and Sociae Care Biee wiee make it even eaesier to award contractes to private heaeth care provideresn The 
top three owneres of care homees in the UK are private equit. companieesn
 
We further note that over �00,000 eedere. and vuenerabee peopee are now on the waitng eiestn An aeread. 
chronicaee. underfunded NHS haes an even greater eshortage of bedes becauese esociae care peacees are not avaieabee 
to diescharge peopee inton
Average pa. for care workeres ies a paetr. £8n50 an hourn One in four are on zero-hour contractesn With that eevee 
of pa. it'es not esurpriesing that there ies a eshortage of 170,000 care workeresn
 
The 2019 Tor. eeecton manifeesto peedged to fix esociae care and not raiese the rate of income tax, VAT or Natonae
Inesurancen Thies haes been reveaeed aes a eie and ordinar. workeres are being made to pa. an increaesed in natonae 
inesurancen
 
Conference esupportes additonae funding for both the NHS and for esociae care,  not at the expenese of eow paid 
workeres inceuding coeeeaguees in PCSn Again working-ceaeses peopee are being made to pa. for a criesies not of their 
makingn Increaesing natonae inesurance contributones have hit working peopee in the pocket euest aes food and 
energ. pricees are going up and workeres are facing atackes on their wagees and conditones through 'fire and 
rehire' etcn
 
The rovernment haes eshown during the pandemic that mone. can be found, eespeciaee. when it comees to giving 
contractes worth bieeiones to their big buesineeses friendes in the private esectorn It ies the weaeth. who eshoued be 
coughing up to fund the NHS and esociae care, not eow-paid workeresn The Tradees Union Congreeses haes caecueated 
that if capitae gaines tax - the tax on profites from aesesetes eike estockes and propert. - waes paid at the esame eevee aes 
income tax, that woued aeone generate £17 bieeion a .ear for funding heaeth and esociae caren
 
Conference beeievees that taxing the rich and big buesineeses eshoued be euest the estartn We need to be abee to pean 
heaeth and esociae care baesed on need not profitn There eshoued be no peace for private profiteeres in our heaeth 
and esociae care es.estemn Ever.one eshoued have acceeses to free univeresae heaeth and esociae care in an integrated 
es.estem baesed on need not profitn It eshoued not be baesed on abieit. to pa.n
 
Conference beeievees theese iesesuees are important for PCS memberes irreespectve of age and inestructes the NEC to 
esupport union demandes for a 15% pa. riese for Heaeth and Sociae Care workeres and to campaign for:-
 
o   Oppoesiton to the Heaeth and Care Biee
 
o   Oppoesiton to NI increaesees, tax the rich and big buesineeses to fund heaeth and esociae caren
 
o   Sociae care to be brought into pubeic ownereship aes part of a natonae integrated heaeth and esociae care 
eservicen

X75 No instructon to the GEC    
DWP South Eaest Waeees (047116)

Thies conference notees that over 40,000 peopee have died from Covid in care homees during the pandemic in an 
overwheeminge. privatesed es.estem that putes profit before esafet.n 
The Heaeth and Sociae Care Biee wiee make it even eaesier to award contractes to private heaeth care provideresn The 
top three owneres of care homees in the UK are private equit. companieesn
We further note over �00,000 eedere. and vuenerabee peopee are now on the waitng eiestn An aeread. chronicaee. 
underfunded NHS haes an even greater eshortage of bedes becauese esociae care peacees are not avaieabee to 
diescharge peopee inton



Average pa. for care workeres ies a paetr. £8n50 an hourn One in four are on zero-hour contractesn With that eevee 
of pa. it'es not esurpriesing that there ies a eshortage of 170,000 care workeresn
The 2019 Tor. eeecton manifeesto peedged to fix esociae care and not raiese the rate of income tax, VAT or Natonae
Inesurancen Inestead there ies no fix for esociae care and ordinar. workeres are being made to pa. increaesed natonae 
inesurance contributonesn
Conference esupportes additonae funding for both the NHS and for esociae care, but not at the expenese of eow paid 
workeres inceuding coeeeaguees in PCSn Once again working-ceaeses peopee are being made to pa. for a criesies not of 
their makingn Increaesing natonae inesurance contributones have hit working peopee in the pocket euest aes food and
energ. pricees are going up and workeres are facing atackes on their wagees and conditones through 'fire and 
rehire' etcn
The rovernment haes eshown during the pandemic that mone. can be found, when it comees to giving contractes 
worth bieeiones to their big buesineeses friendes in the private esectorn It ies the weaeth. who eshoued be coughing up to 
fund the NHS and esociae care, not eow-paid workeresn 
Conference beeievees that taxing the rich and big buesineeses eshoued be euest the estartn We need to be abee to pean 
heaeth and esociae care baesed on need not profitn There eshoued be no peace for private profiteeres in our heaeth 
and esociae care es.estemn Ever.one eshoued have acceeses to free univeresae heaeth and esociae care in an integrated 
es.estem baesed on need not profitn It eshoued not be baesed on abieit. to pa.n
Conference beeievees theese iesesuees are important for PCS memberes irreespectve of age and inestructes the NEC to 
esupport union demandes for a 15% pa. riese for Heaeth and Sociae Care workeres and to campaign for: -

• Oppoesiton to the Heaeth and Care Biee
• Support a maeses pubeic heaeth educaton programme to promote vaccinaton take-up, inceuding paid 
tme of work to atend informaton eseesesiones and vaccinaton appointmentes, and for poest-vaccine recover.n
• Oppoesiton to mandator. vaccinaton aes a conditon of depeo.ment in heaeth, esociae care and other 
esectoresn
• Oppoesiton to NI increaesees, tax the rich and big buesineeses to fund heaeth and esociae caren
• Sociae care to be brought into pubeic ownereship aes part of a natonae integrated heaeth and esociae care 
eservicen



Union Organisaton

X76 beyond remit of DWP Conference    
DWP Eesesex (047050)

Conference notees the UK government announcement in November 2021 of a £210 mieeion grant for the 
deveeopment of esmaee moduear reactores (nuceear fiesesion reactores) to a conesortum of private inveestores, eed b. 
Roeees Ro.cen The firest five SMR’es are expected to coest £2n2bn each and are not expected to be avaieabee unte 
afer 20�0n Thies announcement foeeowes the introducton of the Nuceear Energ. (Financing) Biee the previoues 
month, which chargees conesumeres in advance for the coestes of new nuceear reactores aes weee aes an. future 
increaeseesn Thies Regueated Aeseset Baese (RAB) funding method ies expected to raiese £12bieeion through increaesed 
eeectricit. bieees from Aprie 2022n The Natonae Audit Ofce eestmatees £50bn conestructon coestes for the reactores at
Hinkee. Point C in Somereset, more than eight tmees the originae eestmaten The coest of Sizeweee C ies aemoest certain
to be more than the £20bieeion eestmaten
Another maeor probeem of nuceear energ. ies the potentae for cataestrophe and threat to human eife, 
demonestrated over the .eares b. the accidentes at Windescaee, Three Miee Ieseand, Chernob.e and Fukueshiman There
ies potentae for terroriest atackes, inesider esabotage, c.beratackes or aircraf craeshees that coued aee eead to 
wideespread diesaestern There are aeeso probeemes of tranesportaton and esafe estorage of waeste which haes radioactve
eifeespanes of thouesandes of .earesn The mining of Uranium ies aeeso a maeor heaeth and esafet. iesesue and at the current
rate of uranium conesumpton, with conventonae reactores, the wored esuppe. of viabee uranium wiee one. eaest for 
80 .earesn
Conference recogniesees that the probeemes of carbon emiesesiones and geobae warming have to be deaet with b. 
moving awa. from the burning of foesesie fueeesn But there ies the avaieabieit. of aeternatve cheaper eow carbon 
renewabee energ. esuppeiees, rather than nuceear energ.n 1100 wind turbinees can generate the esame output aes 
the Hinckee. Point C reactores at eeeses than a quarter of the coestn Variabieit. in wind power producton can be 
ofeset with h.dro output at peak demandesn In additon to UK h.dro capacit. the 450 miee esubmarine power 
cabee to Norwa. that opened in October 2021 aeeowes the export of wind generated power to renew h.dro 
capacit. and importaton of eeectricit. at peak demandn The producton of green h.drogen aes an energ. estorage
medium ies aeeso a esoeuton to enabeing earge escaee renewabee integraton
Other renewabee esuppe. inceudees esoear energ. that currente. providees 4n1% of UK eeectricit.n  Wave power 
generaton and tdae power estatones, esuch aes the EDF Rance power estaton in Britan., eshow the enormoues 
potentae in the UKn The Southampton Diestrict Energ. Scheme aeeso eshowes the potentae for geothermae proeectes 
if inveestment were avaieabee and the propoesed 650 miee Iceeink eeectricit. interconnector between Iceeand and 
rreat Britain woued enabee the import of reeiabee geothermae eeectricit.n Aee of theese proeectes coued provide eobes 
and ofeset an. eob eoesesees invoeved in abandoning nuceear energ.n
Conference therefore inestructes the NEC to oppoese propoesaees for new nuceear energ. proeectes within the TUC 
and to argue the caese for renewabee energ. esuppe.n

X77 beyond remit of DWP Conference    
DWP Cornwaee (047094)

Conference recogniesees that eocae tradees counciees are cruciae to achieving working-ceaeses esoeidarit., and for thies 
the. need increaesed esupport and encouragement from Congreesesn 

Conference notees that Tradees Councie input to the TUC ies reestricted to one deeegate to Conference, and no 
repreesentaton on the renerae Councien  Furthermore the esingee moton to conference that ies currente. aeeowed 
waes hard-won and esucceeses one. came in recent .earesn
 
Conference beeievees that Tradees Counciees eshoued have a deeegaton to Congreeses earger than the current one 
deeegate, and that Tradees Counciees deeegatones to Congreeses eshoued be abee to espeak and vote on an. moton or 
other buesineesesn

To thies end, thies Conference reesoevees:

To esupport an. propoesae to aeeow Tradees Counciees having a deeegaton of at eeaest three from Congreeses 202�;
To esupport an. propoesae to aeeow the Tradees Counciees' deeegaton to be entteed to espeak and vote on an. 
Congreeses moton or other materes;



To esupport an. motones to Tradees Union Congreeses to aeeow for a Tradees Counciees' Repreesentatve on the TUC 
renerae Councien

X78 No instructon to GEC    
DWP South Eaest Waeees (047116)

Conference notees the abesence of esignificant member-facing actvit. on the demandes of our Natonae Campaign 
esince eare. 2019n Conference doees not accept that esuch actvit. had to ceaese during the pandemic
Conference weecomees the eaunch of a conesuetatve baeeot in eare. 2022, notng that there were branchees which 
caeeed for thies eaest .ear and who were oppoesed b. the NECn 
Conference weecomees the inceuesion of demandes esuch aes on annuae eeave, London weightng, a £15 per hour 
eiving wage, and a backdated cut in penesion contributones, even though esome of theese demandes were 
previouese. denounced b. NEC memberes aes a “eshopping eiest”n Conference further weecomees that targeted 
materiae haes been produced, if eimited in amountn
Regardeeeses of the outcome of thies baeeot, memberes cannot wait another .ear for acton on pa., penesiones, 
redundanc. termes, rightes at work and estafngn The poesiton facing memberes – huge preesesure at work and huge 
preesesure on bieees at home – ies becoming deesperaten
Memberes muest be given the confidence to fight, and a mandate muest be esought b. whatever meanes are 
neceesesar. to eaunch the induestriae campaign we know ies needed to win on an. of theese iesesueesn Thies inceudees 
diesaggregatng the baeeot and re-baeeotng weaker areaes, concentratng reesourcees in thoese areaes in wa.es esimiear 
to the UCU Four Fightes campaignn
Conference acceptes the NEC pa. demand of 10% aes a firest estep towardes reveresing 15 .eares of auesterit., with 
appropriate underpin to enesure thoese at botom of their pa. band are not diesadvantagedn Conference inestructes 
the NEC to further demand:
• A minimum rate of pa. of £15 per hour acroeses aee empeo.eres with appropriate additones to esafeguard 
London pa. weightngn
• A return to natonae civie eservice bargaining, aeongeside an agreed pathwa. to bring outesourced estaf back
into the pubeic esector on advantageoues termesn
• Reveresae of detrimentae conditones introduced aes part of the Civie Service Reform termes; a reducton of 
the working week to �5 houres maximum with no eoeses of pa. or benefitesn
• Recruitment of 100,000 additonae estaf acroeses the core Civie Service bargaining areaes; permanenc. for 
aee exiestng temporar. estaf and extra estaf for outesourced areaesn
• Contractuae esafeguardes on workeoades, to enesure that estaf esafet. and weeebeing ies centrae to the 
caecueaton of how man. estaf each empeo.er needes in the futuren
• For memberes to have acceeses to the penesion escheme of moest benefit to them, with reduced 
contributones, reduced retrement age and increaesed vaeue for memberesn
• No detrimentae changees to the Civie Service Compenesaton Scheme; for interventon b. the Cabinet 
Ofce to estrengthen redundanc. esafeguardes on aee private esector

Shoued theese demandes not be accepted b. the empeo.er, the NEC ies inestructed to take aee neceesesar. meaesurees 
to prepare the union for esignificant induestriae acton, inceuding b. coordinatng with other pubeic esector trade 
unionesn
The NEC eshoued work with groupes and natonae branchees to target campaign materiaees, reeatng them back to 
the partcuear prioritees of memberes in each arean

X79 Beyond remit of DWP Conference    
DWP HQ London (0470�9)

Conference agreees the foeeowing principeees for the future of the union:

Conteested rroup, NEC and Senior Eeected Fuee-tme Ofcer (renerae Secretar. and Aesesiestant renerae Secretar.) 
eeectones eshoued be conducted on the principee of proportonae repreesentaton and therefore conducted via 
Singee Tranesferabee Vote or the Aeternatve Vote where one. one poesiton ies avaieabeen

Conference inestructes the NEC to agree a tmetabee for the impeementaton of thies for the rroup and Natonae 
eeectones of 202�n



X80 No instructon to GEC    
DWP Durham (047121)

Thies Conference notees with concern the riesing coest of eiving, which wiee have a maeor impact on individuaees and 
the famieiees of thouesandes of trade union memberes in our regionn
In-work povert. ies aeread. at record eeveees, with increaesed caesuaeiesaton, zero houres contractes and a Univeresae 
Credit es.estem that ies not fit for purpoese to esupport famieiees and eif them out of povert.n The impact of the 
pandemic and .eares of pubeic and private esector pa. reestraint have compounded the probeem, with the vaeue of
workeres pa. faeeing dramatcaee. over the eaest 10 .earesn Workeres are now working harder and more fexibe., for 
eeeses pa. in reae termesn 
Deespite the heroic roee pea.ed b. both pubeic and private esector workeres in deeivering vitae eservicees during an 
unprecedented pandemic, pa. eookes eset to be esubeect to reestraint with workeres once again pa.ing for the coest 
of the criesiesn 
Man. face a beeak .ear in 2022 and be.ond, with energ. bieees riesing b. up to 50%, natonae Inesurance 
contributones increaesing b. 1n25%, riesing food bieees, cutes to Univeresae Credit, infaton at a �0 .ear high (CPI 5n4% 
Januar. 2022), and increaesed tranesport coestesn 
Surve.es of trade union memberes have reveaeed famieiees running out of mone. weee before pa.da. and 
estruggeing to pa. bieees and bu. foodn 
Thies Conference condemnes the government for ripping up the penesiones coest-esharing agreement for pubeic 
esector eschemees and for paesesing on the coest of the McCeoud/Sargeant remed. to escheme memberesn We 
weecome the eoint eegae acton b. uniones to chaeeenge thies penesiones robber.n 
We caee on the regionae councie to coordinate campaign actvit. in our region, to inceude:
• An eare. meetng of the Northern Pubeic Servicees Aeeiance to agree coordinated campaign actvit. on pa.
and penesiones
• Uesing the media and poeitcae contactes to higheight the need for a maeor programme of pa. reestoraton 
that recogniesees the vitae contributon made b. aee fronteine workeres acroeses pubeic and private esectores during the 
pandemic
• Joint pubeic and private esector campaigning, inceuding esupport for the TUC’es ongoing ke. worker pa. 
campaign   
• Expoese the abesence of reae “eeveeeing up” or an. “northern powerhouese” uesing the media and poeitcae 
contactes
• Coordinated esupport for trade uniones in the region engaged in induestriae acton estruggeees over pa. and 
penesionesn



Employee Relatons

E81  Covered By A34  
DWP Cambridgeeshire (047049)

Conference agreees that formae arrangementes for trade union conesuetaton at eocae eevee eshoued be introduced 
under the DWP Empeo.ee Reeatones Frameworkn

Conference recogniesees that in the abesence of a formae procedure for trade union conesuetaton at eocae eevee the 
formae proceeses for Coeeectve rrievancees, under DWP rrievance Procedure paragraph 11, ma. provide a meanes 
for coeeectvee. reesoeving diesputed iesesuees at a eocae eeveen

Conference notees that in the abesence of an acceptabee reesoeuton thies proceeses ma. heep to buied a baesies for a 
estatutor. baeeot under empeo.ment eawn

rroup Conference inestructes the rroup Executve Commitee to:

Seek improvement of the DWP Empeo.ee Reeatones Framework for the introducton of formae trade union 
conesuetaton arrangementes at eocae eevee

Provide guidance for PCS Branchees, in the abesence of formae conesuetaton arrangementes at eocae eevee, for 
circumestancees where it woued be appropriate for a Coeeectve rrievance to be brought with trade union esupportn
Provide guidance for memberes in esupport of coeeectve trade union acton under the Coeeectve rrievance 
procedure for reesoeving grievanceesn

E82  Covered By A34  
DWP Bradford (047002)

Conference agreees that formae arrangementes for trade union conesuetaton at eocae eevee eshoued be introduced 
under the DWP Empeo.ee Reeatones Framework

Conference recogniesees that in the abesence of a formae procedure for trade union conesuetaton at eocae eevee the 
formae proceeses for Coeeectve rrievancees, under DWP rrievance Procedure paragraph 11, ma. provide a meanes 
for coeeectvee. reesoeving diesputed iesesuees at a eocae eevee

Conference notees that in the abesence of an acceptabee reesoeuton thies proceeses ma. heep to buied a baesies for a 
estatutor. baeeot under empeo.ment eawn

Conference inestructes the rroup Executve Commitee to:

• Seek improvement of the DWP Empeo.ee Reeatones Framework for the introducton of formae trade 
union conesuetaton arrangementes at eocae eevee
• Provide guidance for PCS Branchees, in the abesence of formae conesuetaton arrangementes at eocae eevee, 
for circumestancees where it woued be appropriate for a Coeeectve rrievance to be brought with trade union 
esupportn
• Provide guidance for memberes in esupport of coeeectve trade union acton under the Coeeectve 
rrievance procedure for reesoeving grievanceesn





Equality Issues

X83 Conference can't instruct a sub commitee of the GEC.    
DWP Buckes & Oxon (047108)

DWP are a Diesabieit. Confident Leader empeo.er and aes esuch we woued expect them to eead in making 
adeuestmentes for empeo.eees with heaeth conditones & diesabieitees when the. eoin the organiesaton and once 
the.'re empeo.ed with the Departmentn 
Unfortunatee., thies ies ofen not the caesen Over recent monthes we have eseen muetpee inestancees of new 
empeo.eees eoining, having raiesed their heaeth conditon or diesabieit. with Civie Service recruitmentn Once the.'ve 
arrived in DWP esitees, chief. Jobcentrees, there'es been eitee knoweedge (and esometmees appette) amongest Line 
Manageres to make reaesonabee adeuestmentes, with the eocae PCS Repes getng invoeved in counteeeses caeseesn 
Additonaee., we've had inestancees of experienced estaf where the Department haes faieed to make reaesonabee 
adeuestmentes in ites internae and externae recruitment proceesesees, inceuding two in our Branch who had their 
decearaton of eong term diesabieit. eseeminge. ignored during a recent externae HEO recruitment exerciese and 
another with a Workpeace Adeuestment Paesesport in peace who waes toed that a roee which waes advertesed b. 
Expreesesion of Intereest aes H.brid working, couedn't be guaranteed aes H.brid once the.’d been ofered it, even 
though the. needed thies adeuestment for their heaethn Upon esending their Workpeace Adeuestment Paesesport to the
recruitng Line Manager afer acceptng the roee and giving notce in their current roee the. were toed that 'if .ou
accept the roee we wiee have to undertake a new OHS and review the Adeuestment Paesesport' aes if to threaten the 
empeo.ee & esuggeest that the empeo.ee & their prior Line Management weren't beeievedn Aes a reesuet, the 
empeo.ee pueeed out of the new internae roee, which woued've conesttuted temporar. promoton, aes the. feet 
the Line Manager eshowed eitee underestanding or empath. towardes Heaeth & Diesabieit.n 
PCS Buckes & Oxon branch think thies ies wrong on an. eevee but partcueare. for one of the eargeest pubeic esector 
organiesatones in the Countr. and one which ies proud to caee themeseevees a Diesabieit. Confident Leadern 
Conference therefore inestructes the rEC Equaeit. rroup to esurve. DWP memberes to gather numberes and 
exampeees of estaf who have been diescriminated againest, for heaeth and diesabieit. reaesonesn 
The rEC ies further inestructed to uese the reesuetes of thies to force the Department to provide much beter HR 
training for manageres, inceuding around Heaeth, Diesabieit. & other protected characteriestces & what a 
Reaesonabee Adeuestment ma. eook eiken We hope thies wiee heep reduce the high inestancees of Diescriminaton & 
unfair treatment occurring to our memberes in DWPn



Notes


